De beste zorgen. Levenslang.
Les meilleurs soins. Pour toute la vie.




Global coverage Hospitalization costs Medical expenses before
all over the world and after hospitalization

Critical lllnesses




Beneficiaries

U

Workers

100 % to be paid
by the

il

Family members

100 % to be paid
by the

Child(ren) until 18 y 11,43 EUR
Adult(s) until 65 y 31,63 EUR



Qo

The partner The children

Beneficiaries

If domiciled at the same [lf the parents are liable for tax
address

If domiciled at the same
address




ANY CHANGE IN
THE FAMILY
SITUATION MUST
BE
COMMUNICATED
TO DKV WITHIN 2
MONTHS;
OTHERWISE A 13-
MONTH WAITING
PERIOD APPLIES.

I%m the
commencement of
employment

P
[ T

A

From cohabitation
on presentation of a certificate
of household composition

4

From the wedding

onward

» Ifitis not preceded by a
household composition
certificate

» Upon presentation of a
certificate of household
composition

o

At birth

Loss of similar

coverage

» upon presentation of an
insurance certificate with
end date



What
coverage

is included in
your Plan ?

Covered RISKS

lliIness

Accident

Childbirth

@ oz e

2

Covered MEDICAL
COSTS

0 Curative, diagnostic or
palliative nature

Medically necessary

Provided by officially
accredited healthcare
providers

Q Sufficiently tested at

therapeutic level

Provided during the
insurance case




What is

the general
reimbursement rule ?

Suromut
CHRIS‘I’EUJKE

MUTUALITEIT

Socialistische
Mutualiteiten

LEGAL INTERVENTION
A

After legal intervention or any other
additional intervention by the mutual
insurance company

If no intervention by the legal health
insurance for any item on the invoice

DKV

COMPLEMENTARY
INTERVENTION

100 %

50 %




Global coverage
all over the world

Hospitalization costs




DKV PRO

100% reimbursement
of hospitalization costs after intervention
by the statutory health insurance

No limit
in reimbursement: neither in terms of
amount nor duration

i

Coverage of
hospitalization costs

Free choice
of doctor, hospital and room

One-Day-Clinic coverage
means day hospital + the recognized
INAMI packages

Unlimited reimbursement (100%) after a 3-month
qualifying period (no qualifying period in the
event of an accident or continuity of previous

coverage)



DKV PRO

# 2

Coverage of
hospitalization costs

Unlimited reimbursement (100%) after a 3-month
qualifying period (no qualifying period in the

event of an accident or continuity of previous
coverage)

Reimbursement
of medical adjuvants, artificial limbs
and prostheses

Rooming-in
for children under 18 y

Reimbursement

for psychotherapeutic treatments
prescribed and provided by a psychiatrist
(max. 120 days of hospitalization / year of
insurance)

Reimbursement
for wisdom tooth extraction in a hospital
(under general anesthesia)



DKV PRO

i3

Coverage of
hospitalization costs

Unlimited reimbursement (100%) after a 3-month
qualifying period (no qualifying period in the
event of an accident or continuity of previous

coverage)

Reimbursement

of the donor's accommodation costs
(max. € 1,250 / hospitalization)

Reimbursement
of medical expenses for palliative care

Reimbursement
of funeral expenses (mentioned on the
hospital invoice)



DKV
PRO

Global coverage Medical expenses before
all over the world and after hospitalization




DKV
PRO

Coverage of outpatient costs in
the pre- and posthospitalization

period

Context

This is complementary coverage to the
reimbursement by the mutual insurance
company

It covers outpatient costs related to the
reason for hospitalization during:

+ 30 days before and

+ 90 days after hospitalization (including
alternative medicines)

IF THE MUTUAL DOES NOT
INTERVENE, 50% REIMBURSEMENT
BY DKV

30d 90d

Visits and consultations with the
attending physician and/or specialist

Medication treatments and prescription
bandages

Paramedical services prescribed by the
doctor, such as physiotherapy,
kinesitherapy....

Laboratory tests
Radiography

Alternative medicine (= homeopathic
treatments, acupuncture, osteopathy,
chiropractic)

Medical adjuvants prescribed by the
doctor



DKV
PRO

Global coverage
all over the world

Critical lllnesses




DKV
PRO

Outpatient medical coverage
for Critical llinesses

Context

— This is complementary coverage to the
reimbursement by the mutual insurance
company

— It covers outpatient expenses related to
one of the 30 Critical llinesses covered
by DKV (including alternative medicines)

IF THE MUTUAL DOES NOT
INTERVENE, 50% REIMBURSEMENT
BY DKV

Unlimited in time

Includes :

Q A3 A

Visits and consultations with the
attending physician and/or specialist

Medication treatments and prescription
bandages

Paramedical services prescribed by the
doctor, such as physiotherapy,
kinesitherapy....

Laboratory tests
Radiography

Alternative medicine (= homeopathic
treatments, acupuncture, osteopathy,
chiropractic)

Medical adjuvants prescribed by the
doctor



PRO

Urgent medical transport in Belgium

and in case of hospitalization
» By ambulance: no limit on the amount or distance
» By helicopter: only in case of accident

GLOBAL COVERAGE
ALL OVER THE
WORLD

Deductible amount of € 175

» Per insured person and per insurance year
» The deductible is not applicable:
» If the insured is hospitalized in a double or common
room
» To the coverage outpatient costs in case of a
serious illness.
» The iﬂsurance year runs from 01 April until the end of
Marc

Your payment

method in case of
hospitalization

Urgent medical transport abroad
» cf. DKV Assistance



Services

DKV MUST BE NOTIFIED WITHIN 24 HOURS
VIA THE NUMBER + 32 2 230 31 32

DKV Assistance

Worldwide coverage (*)

Repatriation to Belgium in case of
illness or accident (+ other insured
beneficiaries)

Local transportation abroad

Regulation of communication
between doctors

Sending of medicine, prostheses or
glasses

Visit to a beneficiary hospitalized in
a hospital abroad

(*) ATTENTION POINT : travelling
abroad Europe



Exclusions

The use of drugs

Aesthetic procedures

Contraception

Vaccination

Sterilization

See Summaries DKV for more info




SERVICES




Method
of payment

I\_IIedi-Card®

The third party payer system for
your hospital bill

If the hospital does not accept the
Medi-Card® the refund is made
after the sending of the original
invoice

The Medi-Card® is accepted in
98% of Belgian hospitals

— No more administrative formalities

— No more financial worries

— No more down payment



Services

\

10:01

Accueil

VIC U

I =<

07390367847046
Sandrine Swolfs

Fﬁ@%

d'Hos pll atio

k. DKV Assistance

DKV App

Your Medi-Card® in the pocket

Scan and send your medical
expenses for fast processing and
less administration

Report your hospitalization directly
to DKV

ansult the list of hospitals near
you and get their addresses
immediately

In a few clicks, you can contact
DKV Assistance, which intervenes
in the event of hospitalization
abroad



Services

My DKV

You can consult your expense
statements online

You send us your medical
documents online (hospitalization
statements, medical expenses, etc.)




Services

AssurPharma

AssurPharma is the result of our
collaboration with Belgian
pharmacists

Your pharmacist sends us your
pharmacy bills (the "BVAC
certificates") directly, securely and
digitally

This service is linked to your
Medi-Card®

Your pharmacist scans the barcode
on your Medi-Card®

O—nly prescription drugs may be
reimbursed



¥
by
DKV FLEXI N
PRO

DKV MEDI PACK

PRO

INDIVIDUAL
CONTINUATION



I no longer have my group

INDIVIDUAL insurance...
CONTINUATION What happens now?

General principles




Law

Verwilghen
v" Right of individual continuation
REGULATES A BETTER v"in a lifelong contract
PROTECTION OF THE INSURED
'y IN A COLLECTIVE HEALTH v" without medical questionnaire
& . INSURANCE WHEN LEAVING v after 2 £ unint ted

coverage
v within a 105 days

v" and benefit of a tax liberation

v" Information duty by the
employer on the issue of
individual continuation




' ] L 4 YA 2 alternatives for individual continuation

DMV o

DKV DKWV
HOSPI SELECT HOSPI FLEXI

# COnbeparkic forugbetaling van jo OMIE HESTE PRIJIS-
nospitalissTeaosen in sen EWALITEITSVERHOUDING

parinerzessnus”

4 Wrike kouze wan hol ksmoriteps: eon 4 Ninbepuriie isrnpghets g wan e
pRrLonniyis Dyorans per FrEpRAIEED S Rosian

FekEn HASHFAMES van €150 of E300 wordl b Hoaitalisatse mad ovemachiing v ez

gasToacd wannes o Kiest voor aan
) Thal KA ar e vl e Do s

BRI N Edidrage par apnam e

+ Tanaghatasing van medsche kastan 30
+ DaphaspRalsabe. enughetakng op bass

dﬂmﬂ Yol 20 dugnn neroen SR T B Gt M TR 115 K e

hospitahicatia

== Targtsialing van @ mecisine koaien 30
ciagen woor an S0 damen na e
haspRalsste

* Tenagbabaling wen o medncha kostan van
30 Zwane Ziskian gecunende net nele jEar

+ Terugbstaling van j@ madsche kosien van
3 Dwere Trklan

+ Rochlstieskse bolakig van @
ho=p Aninsteschuur asn hel oekenbas s
de Modi-Cad®

Check the website www.dkv.be or ask a proposal via dkv@aon.com



http://www.dkv.be/

DIKV

THANK YOU
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