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Disclosure Statement
• We would like to draw your attention to the duty of utmost good faith. This duty applies to you whenever

you take out insurance cover. The duty involves you disclosing to the Insurer(s) all facts, information and/or
circumstances which are material to the risk for which you are asking the insurer to provide cover.

• A fact, information and/or circumstance is "material" if it will influence an insurer in deciding whether or not
to insure the risk you have asked them to cover, or the terms upon which the insurance cover will be
provided, including the cost (premium) of that insurance.

• All facts, information and/or circumstances you disclose to the insurer must be true.
• Failure to disclose material facts, information and/or circumstances or disclosure of false facts, information

and/or circumstances, is likely to result in your claim not being paid in the event you make a claim under
your insurance policy. Further, it may also render the insurance policy void, leaving you uninsured.

• The duty of utmost good faith applies to both insurance and reinsurance. If you are in any doubt about
whether you have information which should be disclosed to your insurer or reinsurer, or whether Aon is
aware of and has disclosed that information, you should contact your Aon account executive before your
cover is arranged.

• Furthermore, in cases where you are unsure whether a fact, information and/or circumstance is material (or
not) and therefore requires disclosure, we suggest you discuss it with your account executive and we
recommend you err on the side of caution and disclose the fact, information and/or circumstance.

Confidentiality & Copyright Notice
• This document and the information contained in it (the “Materials”) are confidential to Aon Hong Kong

Limited and are produced solely for the convenience of the Client for the purpose of training and
development in benefits consulting, insurance broking and risk management arrangements.

• Outlines or summaries of insurance contained herein are also produced solely for brevity and convenience
only. In all cases whatsoever of claims, disputes or policy interpretations, the original policy document(s) as
issued by the Insurer(s) will prevail - please refer directly to the relevant policy document(s) in each such
instance. The information contained herein is of a general or summary nature provided for informational
purposes only and is not intended to constitute advice.

• While these Materials have been prepared in good faith and every effort has been taken to ensure their
accuracy, no representation or warranty, express or implied, is or will be made and, to the extent permitted
by law, no responsibility or liability is or will be accepted by Aon or by any of its officers, employees or
agents in relation to the accuracy or completeness of this information, at the time of initial publication or
thereafter, or any other written or oral information made available to the Client, their advisers or any third
party to whom the Materials may become available and any such liability is expressly disclaimed.

• No part of these Materials may be reproduced, stored in a retrieval system, or transmitted in any way or by
any means, including photocopying or recording, without the written permission of the copyright holder,
application for which is to be addressed to the copyright holder, except permission is granted to provide
copies of these Materials to appropriate employees of the Client. This document is written and published by
Aon.

• Copyright remains the property of Aon.

Note: 
• This presentation material is intended only to be a summary of the principal 

rules of the scheme. Any and all rights of the members are determined by the 
applicable rules of the Policy Contract.

• Amount shown in this report is in local currencies unless otherwise stated
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Eligibility – Life Insurance
Eligibility
• All active full-time permanent employees under age of 70 

Age Limit 
• For full time permanent employees

o Term Life: 69 
o Accidental Death & Dismemberment (AD&D): 69 

New Employees
• Coverage is provided from the first day of employment

Coverage
• Provided on a 24-hour worldwide basis
• Employees who do not satisfy the actively at work* requirements when coverage begins will only be covered upon returning to work in 

their normal capacity for 30 consecutive days. Actively at work* requirements also apply for benefit enhancement or salary change

Insured Salary Definition
• The monthly base salary multiple, excluding any allowances and bonuses being paid to the group member

Remarks
* Actively at work: that the employee is following the work of their normal occupation and is working the normal number of hours required by their contract of employment. 
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Group Life Benefits 
Term Life

• 36 times Basic Monthly Salary

• Auto Acceptance Limit (AAL) at HKD8,000,000 

• Acceptance of Insurance Amount in excess of AAL are subject to underwriting

• Benefits are payable in the event of death of employee resulting from any cause

Accidental Death & Disablement (AD&D)

• 36 times Basic Monthly Salary

• Rider of Life Insurance

• Auto Acceptance Limit (AAL) at HKD8,000,000  

• Acceptance of Insurance Amount in excess of AAL are subject to underwriting and Zurich’s written approval, related members will be informed 
individually

• Benefit are payable for death or disablement resulting from accident

Remarks
1. Acceptance of Insurance Amount in excess of AAL (HKD8,000,000) are subject to underwriting. Related members will be informed individually
2. Death Proceed to policyholders; Lump Sum payment 
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Group Life Benefits 
Extended Benefits

A. Extended Death
• If the member's employment contract is terminated due to disability that permanently prevents him/her from engaging in ANY gainful work 

activity
• Group Life coverage will be extended for a max. period of 12 months OR up to age 70 upon policy renewal, whichever is earlier

B. Terminal Illness
• Diagnosed* to be suffering from terminal illness that is likely to lead to the death within 6 months of diagnosis
• Advance benefit payment: 50% of the Group Life sum insured OR up to HKD1.28M, whichever is lower 

C. Simplified Critical Illness
• Diagnosed* to be suffering from (1) Kidney Failure; (2) Paralysis; or (3) Coma
• Advance benefit payment: 100% of the Group Life sum insured OR up to HKD300K, whichever is lower 

D. Dismemberment
• To be suffering from the following within 180 days of an accident / diagnosis of an illness

i. loss of two or more limbs by amputation at or above wrists or ankles; or
ii. total and irrecoverable loss of all sight in both eyes; or
iii. total and irrecoverable loss of all sight in one eye and loss of one limb by amputation at or above wrist or ankle.

• Advance benefit payment: 100% of the Group life sum insured OR up to HKD300K, whichever is lower 
• Provided no other benefit is payable in the policy

In case any amount of (B) &/or (C) &/or (D) are paid, the member’s sum insured under the Group Life benefit will be reduced

* To be diagnosed by an accredited medical practitioner who is approved by the Insurer
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Accidental Death & Dismemberment (AD&D)
Dismemberment scale schedule

Items
% of sum 

insured 
payable

Permanent and incurable paralysis of all limbs 150%
Permanent total loss of sight of both eyes 150%
Loss of or the Permanent Total Loss of Use of two limbs 150%
Loss of or the Permanent Total Loss of Use of one limb - right hand 125%
Permanent and incurable insanity 150%
Full benefit

Loss of both arms or both hands 100%

Complete and permanent deafness through trauma of both ears 100%

Removal of lower jaw 100%

Permanent loss of speech through trauma 100%

Loss of one arm and one leg 100%

Loss of one arm and one foot 100%

Loss of one hand and one leg 100%

Loss of one hand and one foot 100%

Loss of both legs 100%

Loss of both feet 100%

Head-Partial Benefit
Loss of osseous substance of the skull in all its thickness
surface area of at least 6cm² 40%

surface area of 3 to 6cm² 20%

surface area of less than 3cm² 10%

Partial removal of the lower jaw, rising section in its entirety, or half 
of the maxillary bones

40%

Loss of one eye                                                                                                              40%

Complete and permanent deafness of one ear                                                                                   30%

Items
% of sum 

insured 
payable

Lower Limbs-Partial Benefit
Amputation of thigh (upper half)                                                                                             60%

Amputation of thigh (lower half) and leg                                                                                     50%

Total loss of foot (tibio-tarsal disarticulation) 45%

Partial loss of foot (sub-ankle-bone disarticulation) 40%

Partial loss of foot (medio-tarsal disarticulation) 35%

Partial loss of foot (tarso-metatarsal disarticulation) 30%

Total paralysis of lower limb (incurable nerve lesion) 60%

Complete paralysis of the external poplitic sciatic nerve 30%

Complete paralysis of the internal poplitic sciatic nerve 20%

Complete paralysis of the two nerves (poplitic sciatic external 
and internal)

40%

Anchylosis of the hip 40%

Anchylosis of the knee 20%

Loss of osseous substance from the thigh or both bones of the 
leg (incurable condition) 

60%

Loss of osseous substance of the knee-pan with considerable 
separation of the fragments and considerable difficulty of 
movements in stretching the leg

40%

Loss of osseous substance of the knee-pan while the movements 
are preserved

20%
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Group Life Insurance – Beneficiary & Claims Procedure
Death Proceeds 

Payable to Policyholder as receiving agent for the insured member’s legal representative(s) 

Claim Procedures 

In the unfortunate event of any claim under this policy, please contact the company’s HR department. 

1.  Advice on necessary procedures and completion of appropriate forms will be given by Zurich to the HR Department.

2. The benefit payment will be released as soon as the claim is processed, following assessment and acceptance of the claim. 

Claims Notification Period

Must notify Zurich in writing as soon as reasonably practicable; however at the latest:

• Disability claim: Within six months of the event causing disability

• Death claim: Within two years of the death 



Health Solutions   |   Proprietary & Confidential 9Health Solutions   |   Proprietary & Confidential

Income Protection



Health Solutions   |   Proprietary & Confidential 10

Eligibility – Income Protection
Eligibility
• All active full time permanent employees under age 65 

New Employees
• Coverage is provided from the first day of employment

Coverage
• Provided on a 24-hour worldwide basis
• Employees who are sick or not actively at work when coverage begins will be covered upon returning to work in good health

Insured Salary Definition
• The monthly base salary multiple, excluding any allowances and bonuses being paid to the group member
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Group Income Protection Benefits 
Income Protection (IP)

• Benefit are payable for member becomes totally disabled, where he/she is
o completely and continuously unable to perform the material and substantial duties of Own occupation for 24 months, thereafter Own or

Similar occupation# ; and
o subject to he/she is unable to work in any capacity throughout the entire waiting period

• Auto Acceptance Limit (AAL) at HKD720,000

• Max Sum Insured amount for each insured person:
o 70% of Basic Monthly Salary (BMS), up to a Max. Monthly Benefits HKD60,000

• Waiting period* : 3 months

• Claim indexation rate: Fixed at 3% yearly

• Benefit Payment Frequency & Duration: Quarterly until any of the below events occur:
o the member returns to their usual occupation; or
o the member reaches the age 65; or
o the member dies

• Disability results from a mental illness: the income will be paid for a maximum period of 2 years 

Remarks
# When a benefit is in payment the claim will only be payable for a period of 24 months whilst the group member is unable to follow their own occupation. Thereafter the benefit will 

only continue to be paid if the group member is unable to follow their own or similar occupation.
* Waiting period: The time period that starts when a group member satisfies the definition of disability and throughout which the group member must satisfy the definition of disability 

before insurer takes a decision on their disability claim.
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Group Income Protection Insurance – Claims
Claims Notification & Proceeds

• Claims must be submitted within three months of the end of the waiting period

• Claim will be paid to Policyholders  
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Major Exclusions – AD&D and IP
Accidental Death & Dismemberment (AD&D) and Income Protection (IP)

• Illegal Acts exclusion
o No benefit is payable in the event of a claim arising from illness or accident sustained directly or indirectly from the group 

member’s participation in an illegal act.

• Nuclear exclusion
o No benefit is payable in the event of a claim arising, directly or indirectly, from any of the following:

 Nuclear fission, fusion or radioactivity; or
 Nuclear weapons and/or devices; or
 Attacks on, or sabotage of, facilities and storage depots, which lead to the release of radioactivity or nuclear warfare 

agents.

• Coverage ends immediately if the group member becomes actively involved in an act of war or terrorism



Health Solutions   |   Proprietary & Confidential 14Health Solutions   |   Proprietary & Confidential

Group Medical
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Important Note

For member who would like to apply 
Voluntary Medical Top-Up Plan

• AIA Voluntary Platform Enrolment period will start from Jan 18, 2024 to Feb 6, 2024
• Benefits effective Date will be retroactive to Jan 1, 2024 upon completion of 

enrollment
• Please withhold all the medical claim submission until February 6, 2024
• Claims submitted before February 6, 2024 will be processed under Standard plan 

benefit, Re-assessment will not be carried out by AIA 
• On each policy anniversary, Plan selection will be assumed as Standard plan; 

reselection will be required if member wish to maintain the Voluntary Top-Up 
benefits

• Note that if you are enrolling, your dependents must also be enrolled (all family 
members must be on the same plan)

• If you do not enroll in the voluntary top up plan, you and your declared dependents 
will be automatically covered under the Standard plan

• No enrollment for existing members will be accepted after the Annual Enrolment 
Window

• For member previously covered under Standard Plan, Pre-existing medical 
conditions (PEC) will be covered under the Standard plan for first 12 months from 
the benefits upgrade date 
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Aon Hong Kong Limited
34/F, One Island East
Taikoo Place
18 Westlands Road
Quarry Bay
Hong Kong 

www.aon.com

Registered office 34/F, One Island East, Taikoo Place, 18 Westlands Road, Quarry Bay, Hong Kong
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