
Getting Started 
l To find a list of participating dentists, just visit  www.decare.ie/dentist-finder
l You must phone DeCare Dental before you attend for your first dental appointment 
l DeCare Dental will confirm your entitlements to you and to your dental surgery 
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When you attend any dentist on our Direct Pay Network, your claim will be submitted by your dental surgery
on your behalf. 
4 Less strain on your pocket - We will pay your dental surgery directly for the costs covered by your policy.
4 Less hassle for you - The dental surgery will take care of your claims submission 

Making dental care less 
painful on your pocket...
Through our direct payment dental service.

Before Visiting your Dentist
l Book in for your first appointment, which may include an exam, cleaning, x-rays and any urgent dental

treatment
l Let your dentist know before your treatment that you want to use the direct pay service
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4 Payment
l The dental surgery will submit your claim to DeCare, who will pay your dental surgery directly
l You will only need to pay your dentist for the treatments or costs that are not covered on your plan

3 At the Dentist
l Bring photo ID with you to your dental appointment
l If further treatment is needed, your dental surgery will provide DeCare Dental with a treatment plan for 

approval before your next visit

If your dentist is not on our Direct Pay Network, you can still attend your own dentist and pay and claim 

back your covered costs in the usual way. 

Remember you can  submit your expenses throughout the year.

DeCare Dental Insurance Ireland Limited trading as DeCare Dental is regulated by the Central Bank of Ireland.

Get in touch  
T: 094 9378600       E: query@decaredental.ie  W: www.decare.ie/corporate  
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