Step by Step SDeCare

Guide

STEP
GET IT ON
Download the ® Google Play

DeCare App
#_ Download on
@& App Store

STEP Log into the s DeCare
app with your
member login
details.

Login to my account

Enter your first time password below
Email Address*

Eg; John.doe@mail.com

Password*

Enter Password ©®©

x>+

If you have forgotten
your password you can
reset it here

Change Password
DENTAL VISION WELLNESS

Specialist in Dental and Vision Benefits ODeCare


https://mailbox.decaredental.ie/login

Functions
within the app

» DeCare

Vision Claim

MAKEVISIONCLAIM >

Select the
member you
are making
the claim for

Add bank
details if not
previously
provided

Select The Member
John McGinn
Policy: 123456789
m James McGinn
Policy: 123456789

Susan McGinn
Policy: 123456789

Add Payment Details

You must provide your Bank Account Details (IBAN & BIC)
the first time that you make a claim, so that we can send
your payment directly to your bank account. If incorrect
details are provided, payment will be issued by cheque.

IBAN

IE37AIBK 1234 5612 3456 78

Enter Bic

SKIP

2]

Upload or
take a photo
of an
itemised
receipt

Make a Dental Claim in 4 simple steps:

9:41 all ¥ -

¢ Back

Add Your Receipts

Upload A Receipt

Max size 10mb. Accepted files jpg, jpeg, png, gif, pdf

Take A Photo

Click here to open your camera

Your Receipts

D Filename.png Preview file X
Receipt

o Select your dentist from the
list or add manually and select

submit!

9:41 il T -

{ Back

Search Your Dentist

Search your dentist Q

or

Find Dentist By Practice

3DMFR

174 Stillorgan Rd, Donnybrook, Dublin 4 >
8to8 Balbriggan Dental Care 5
59 Drogheda Street, Balbriggan, Dublin
Abbey Dental Care 5
Abbey Medical Centre, Navan, Meath
Abbey Dental Practice 5
9 Silverbirch Grove, Dooradoyle, Limerick
Abbey Street Dental Surgery Ny
Abbey Street, Loughrea, Galway
Alhacidaiv Mantal Drantina

ENTER DETAILS MANUALLY J

Your Dental Claim Has
Been Submitted!

We will send you an email shortly

CONTINUE

Specialist in Dental and Vision Benefits

s DeCare



Find a Direct
Pay Dentist

Select finder Select Filter on Select the dental
on the bottom the top right practice from the
navigation bar corner to filter by list to view full
and select the direct pay and details.

view all button county and apply

on the Dentist filter.

Practice tile.

Find A Practitioner

< Dental Practices Filter

Aherns Dental Practice

5 School Road, Killorglin, Kerry >
Filter By
. Alexandra Dental Claremorris 5
Dental Practices Direct Pay Silverbridge Court,, Knock Rd,,
Kilcolman Road,, Boherduff,,
Find a dental practice near you
Re= Ballinteer Dental Practice 5
VIEW ALL p 47 Ballinteer Avenue, Ballinteer, Dublin
16
Filter by County
Please note the optician directory features "In Network” Belvedere Dental Care >
practices only. You can attend any optician outside of - Belvedere Court, Douglas, Cork
these and submit your claim through the app. Antrim
Y Cahersiveen Dental Practice S
(’<@\] Armagh 19 Church Street, Cahersiveen, Kerry
N
N i Camden Dental Clinic
Vision Practices Carlow The Camden Dental Clinic, Dublin, >
Find a vision practice near you Dublin 8
Carrigt
VIEW ALL > Show All Counties 36 Mair
‘ o & ‘ APPLY FILTER Castle
Claims Finder Health Blog My Account 12 Cast X
Smiles Dental, Cork
PORESQUAY VICTORIAN (2]
i QUARTER
g
& C%rk
A ¥
CLARKE'S BRIDGE She 2
Google® 2

Where to find us?
112 Oliver Plunkett Street, Cork City, Cork
Phone: 021 - 4274706

Website: https://www.smiles.ie

Website Call Us Direction

Registered Staff

Specialist in Dental and Vision Benefits ‘D()(,AElI‘(:



Submit a » DeCare
Vision Claim

Make a Vision Claim in 4 simple steps:

9:41 all ¥ -
¢ Back

Add Your Receipts

Select the
member you

Upload or
take a photo

: 7

are making of an 1 -

the claim for itemised R A et
receipt b :

@ ®

Select The Member 3 Take A Photo
John McGinn
Policy: 123456789
m James McGinn
Policy: 123456789

Susan McGinn
Policy: 123456789

Click here to open your camera

Your Receipts

Cav Filename.png Preview file X

e ) o Add your optician’s details

and select submit!

Add bank Add Payment Details
details if not e
previously .

provided

Enter Your Optician’s Details

IE37AIBK 1234 5612 3456 78

Treating Optician's Name*

Enter name

Enter Bic

Vision Practice Name & Address*®

SKIP - .

Been Submitted!

CONTINUE
SUBMIT MY CLAIM

g O ]

Al
Specialist in Dental and Vision Benefits ‘DC(,J&I‘C



Find an In-Network
Opticians

Select finder Select Filter on Select the

on the bottom the top right optician practice
navigation bar corner to filter by from the list to
and select the and county and view full details.
view all button apply filter.

on the Vision

Practice tile.

< Vision Practices Filter

Find A Practitioner

®

Dental Practices

Gilna Opticians 5
Mayor Street Lower, International
Financial Services Centre, Dublin 1,

Gilna Opticians N
31 Thomas Street, The Liberties, Dublin
8, D08 RC78, Ireland

Filter By

Find a dental practice near you
Grant’s Temple Bar Opticians S
VIEW ALL > 41 Wellington Quay, Temple Bar,

Dublin, DO2 NN99, Ireland

Filter by County

. . Keensight Opticians
Please note the optician directory features "In Network 3 >
practices only. You can attend any optician outside of Antrim Cornelscourt Shopping Centre,
these and submit your claim through the app. Cabinteely, Dublin 18
Mairead O'leary Opticians S

Level 2 Blanchardstown Shopping
Centre, Blanchardstown, Dublin 15,

© ! Mairead O'leary Opticians
Vision Practices ud b
Find a vision practice near you Dy
Ri £
i
VIEW ALL > Show All Counties cd
g g Kn
2 Cr
Claims Finder Health Blog My Account 2§ =— A
1] B s : oS
Shurch Dublin
K
Ha'penny Bndgs') 8
- 4
Y
TEMPLE BAR 9 09
Dublin Castiee Trinity Colle p «
Du o
Google

Where to find us?

41 Wellington Quay, Temple Bar, Dublin, D02 NN99|
Ireland

Phone: 01 677 5982

Website: https://www.grantstemplebaropticians.ie/

ESESEN
Website Call Us Direction

Specialist in Dental and Vision Benefits ‘D()Carc



Read the latest

Blog Articles

Select Health Blog
from the bottom
navigation bar

Health Blog

Dental Fillings - DeCare Dental

A filling is required to repair a small hole or cavity in
a tooth caused by tooth decay. Your dentist will r...

HUMAN CONNECTEDNESS - ...

THE MOUTH ISNA;T..JUST A TOOL WE USE TO EAT
AND SPEAK WITH.'IT’'S A MEANS OF MAINTAIN...

@ 2

i Health Blog My Account

< O [

©

Claims Finder

Specialist in Dental and Vision Benefits

s DeCare



Manage your
account

Select My Account from

the bottom Navigation Bar

©

Here you can
view your policy
documents.

Submit a query
to the customer
service team.

Update your
personal
details.

Logout of
the app

"9:41

< é@ck

Man"age your Account

ol F .

Lorem ipstim dolor sit amet, consetetur sadipscing

elitr, sed didm nonumy eirmod tempor invidunt ut
labore et dolore magna aliquyam erat, sed diam

John McGinn
Policy: 123‘4.56789
Dependants
James McGinn"'-,.
Policy: 123456789 °,
Susan McGinn
Policy: 123456789

®

Claims Finder Health Blo.g

To change personal details, when in
My Account, select Manage on the
top right hand side of the screen.

My Account

View Policy Documents

¢{ Back

Your Documents

Search document name Q
Show all Mew Business Renewals Policy Upd.
Received Title Status
20-06-2022 Claim Statement 69825598
20-06-2022  Claim Statement 698 [3
20-06-2022 Claim Statement 698
20-06-2022  Claim Statement 69825598 [
20-06-2022 Claim Statement 698
20-06-2022 Claim Statement 698 B
20-06-2022 Claim Statement 69825598
20-06-2022  Claim Statement 698 5
—le
. — ®
© a
Claims Findar Health Blog My Account

Specialist in Dental and Vision Benefits
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