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Group Personal
Accident

AON
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COVERAGE

= Covers Bodily Injury caused by an Accident during the period of insurance which is sudden, unforeseen and fortuitous
causing Death; Disablement; and Permanent Total Disablement within 365 days from the date of accident.

= Permanent Total Disablement is defined as unable to perform 3 out of 6 activities of daily living (confirmed by a medical
Accidental report). The activities of daily living are washing, dressing, feeding, toileting, mobility, and transferring.
Death &
Disablement

Sum All Employees 36 x Basic Monthly Salary

Insured

AIG]
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Summary Table

vo_benets —

N Permanent Total Disablement

Accidental Death and Permanent Disability whilst Overseas
Accidental Death due to Natural Catastrophe

Accidental Death due to Terrorism

Accidental Death at Workplace

Accidental Death In A Public Conveyance

/2 Bereavement Benefit Due To Death From Specified Infectious Diseases

Bereavement Benefit Due To Dengue fever
Dengue Recuperation

s[VIF ducation Fund Benefit

(N Fractures

iV Funeral Expenses

I Get Well Benefit

i3 Vedical Report Fees

I Snatch Theft

-3 Temporary Disability Allowance

AIG |

[AIA - INTERNAL]

150% of AD&D Sum Insured
Additional 10% of AD&D Sum Insured
Additional 25% of AD Sum Insured
Additional 25% of AD Sum Insured

Additional 10% of AD Sum Insured

Additional 100% of AD Sum Insured
up to RM1 million

1,500

10,000
1,000
5,000 per child up to 10,000 per family
10,000
10,000
500
200
500
1,500



Summary Table

WAl /\ccidental Burns 20,000

k3 Ambulance Fees Reimbursement 3,000

I Credit Card Indemnity 5,000

Coma Recuperation — Daily Income 300 per day up to 60 days
Corporate Events Cover For Family Covered

HIV due to Blood Transfusion 50,000

Home Nursing Care 100 per day up to 14 days
Miscarriage 2,000

Mobility Assistance 10,000
Orphaned Benefits 2,000 per child up to 10,000 per family
P Rape Trauma Compensation 1,000
Physiotherapy Expenses 2,000
Repatriation of Mortal Remains 1,000,000

Staff Replacement 10,000

Trauma Counselling Compensation 500 per visit up to 5,000

Visitors benefit 10,000

AIG |
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Summary Table

Transportation Allowance for Post-hospitalisation Consultation due to Accident

Coma due to Common Carrier Accident Additional 100% PD of Sum Insured

Compassionate Visit - within Malaysia 2,000

Facial Scarring 10,000

YA Retraining for Alternative Employment 10,000

Major Head Trauma Additional 10% of PD Sum Insured

AIG]
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General Exclusions

= Pre-Existing and Congenital Conditions

=Suicide or intentional self-inflicted injuries

=Air Travel (other than as paying passenger in privately licensed and commercial aircraft) and Helicopter
=\/iolation of law which carries penalty of imprisonment and Violating a government prohibition or regulation

»Act of war, invasion, act of foreign enemy, hostilities or warlike operations (whether war declared or not), etc
(except for Passive War)

»Driving or riding in any kind of race

»Professional and/or extreme sports

=Alcoholism, drug abuse including all complication

=Psychotic, mental and nervous disorders

=Pregnancy, miscarriage or childbirth, birth control, etc.

=Cosmetic or plastic surgery, elective surgery

=Dental (unless necessitate by Injury caused by Accident)

= Routine health checks, investigations, etc. AIDS and any complications associated

"Embargo / Trade Sanction countries

I A I G I HIGHLY CONFIDENTIAL — DO NOT COPY

[AIA - INTERNAL]




Group Term Life
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Eligibility & Summary of Benefit

Eligibility :-

Provide cover to all full time and active employees only.

Overall age limit :-

Employees : Max entry age 64, up to 69 years old

Summary of Benefit

 Group Term Life (GTL)
« Supplementary Total Permanent Disability (TPD)
« Supplementary Group Partial and Permanent Disability (PPD)

* Critical lliness due to all causes - 50% Accelerated basis

Provides financial protection in the event of loss of life from all causes on a 24 hours worldwide basis.



AON
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Benefits Structure

Employee Category

(Death/TPD/PPD)

Critical lliness (CIA)

All Employees

36 X MBS
Maximum RM 4mil

18 X MBS
Maximum RM 1mil

Note :-

MBS - Monthly Base Salary

TPD - Total Permanent Disablement

PPD — Partial Permanent Disablement

CIA - Critical lliness (Accelerated*)

*combined limit with Death/TPD/PPD coverage

10



Supplementary Permanent Total Disability Benefit (PTD) @

* Disability caused by bodily injury, illness or disease, which wholly prevent the employees from
performing any works.

% To classify a total disability as a permanent one, it must continue uninterruptedly for a period of at least
six (6) months.

Loss of :
» i) Total and irrecoverable loss of sight of two (2) eyes; or
» i) Loss of two (2) or more limbs by severance at or above wrist or ankle; or

» iii) Total and irrecoverable loss of sight of one (1) eye and loss of one (1) limb by severance at or above
wrist or ankle

@)

Total and Permanent Disability

AON :
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. »<
Exclusion @

Supplementary Total Permanent Disability (TPD) & Partial Permanent Disability (PPD)
» Suicide, self-inflicted injuries or any attempt thereat, while sane or insane

» War, declared or undeclared, revolution or any warlike operations

» Violation or attempted violation of the law or resistance to arrest

» Pre-existing conditions for which the Insured Member received medical treatment, diagnosis,
consultation or prescribed drugs during the 90 days preceding effective date of coverage and such
disability begins in the first 12 months after the Member’s effective date of coverage

Note: The exclusions described have been summarised and are not exhaustive. Please refer to the Policy contract for detailed exclusions.

AON »
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Supplementary Group Critical lliness (CIA) @

Y

Covers 39 illness
Accelerated coverage
- 50% of sum assured of Basic GTL

» Waiting period of 30 days with the exception of 60 days for
Cancer, Heart Attack, Other Serious Coronary Artery Disease
and Coronary Artery By-Pass Surgery.

» Only one payment is payable

Y

Note:

No benefit will be payable to the Insured Employee who has at any time prior to the commencement of
this Policy incurred a Critical lliness or sought medical advice for signs and symptoms that are present
that are related to the diagnosis of the Critical lliness covered.

AON .

[AIA - INTERNAL]



Critical lliness

O N O RN S

N i T S S =

Stroke — resulting in permanent neurological deficit with persisting clinical symptoms
Heart Attack - of specified severity

Kidney Failure — requiring dialysis or kidney transplant

Cancer - of specified severity and does not cover very early cancers

Coronary Artery By-Pass Surgery

Serious Coronary Artery Disease

Angioplasty and Other Invasive Treatments for Coronary Artery Disease

End-Stage Liver Failure

Fulminant Viral Hepatitis

. Coma - resuiting in permanent neurological deficit with persisting clinical symptoms

. Paralysis of Limbs
. Blindness - Permanent and Irreversible
. Deafness — Permanent and Irreversible

Third Degree Burns — of specified severity

. HIV Infection Due To Blood Transfusion

. End-Stage Lung Disease

. Encephalitis — resulting in permanent inability to perform Activities of Daily Living
. Major Organ / Bone Marrow Transplant

AON
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N

20. Loss of Speech

21.Brain Surgery

22 Heart Valve Surgery

23.Terminal lliness

24 Loss of Independent Existence

25.Bacterial Meningitis — resulting in permanent inability to perform Activities of Daily Living
26.Major Head Trauma

27.Chronic Aplastic Anaemia — resulting in permanent Bone Marrow Failure

28.Motor Neuron Disease — permanent neurcological deficit with persisting clinical symptoms
29 Parkinson's Disease — resulting in permanent inability to perform Activities of Daily Living
J0.Alzheimer's Disease / Severe Dementia

31.Muscular Dystrophy

32.Surgery to Aorta

33.Multiple Sclerosis

34.Primary Pulmonary Arterial Hypertension — of specified severity

35.Medullary Cystic Disease

J6.Cardiomyopathy — of specified severity

37. Full Blown AIDS

38. Occupationally Acquired Human Immunodeficiency Virus (HIV)

39. Systemic Lupus Erythematosus with Severe Kidney Complication

Note : For full description please refer to the policy contract

14
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Claim Procedure

4>
h Claim

/ ~ Notify HR within 30 days from the date of
\ ~ death/disability

Deat

0)

HR report the claim to Aon within 30 days
from the date of death/disability

TPD Claim

/\ '\ 0 e notification

Critical lllness
Claim

Claim will be processed and reimbursed
with 30 working days from the date of
submission. (With complete document and

no deferment)

Completed claim documents to be
l , i submitted to Aon within 90 days the date of



} 4 o :
Group Hospital & Surgical : = @ .
Outpatient GPSP : 8 O RN
Maternity iy
ASO Program = .
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Eligibility

Eligibility :-

 Employee - cover to all full time and active employees only.

Overall age limit :-

 Employees : Max entry age 64, up to 69 years old
* Spouse : Max entry age 64, up to 69 years old (1 Legally married spouse)
« Children : 15 days to 19 years old

(can extend till 23 if still unmarried, unemployed & full-time student)

AON
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Summary of Benefits - Group Hospital & Surgical

N ; P 200 P 320
Hospitalization Benefits
(All employees) (flex up option)
* In-Hospital Care RM RM
* Hospital Room and Board
(up to maximum 180 days) 200 320
* Intensive Care Unit
(up to maximum 30 days) 350 350
» Hospital Supplies and Services
» Surgical Fees
« Anaesthetic Fee As Charged
« Operating Theatre
* In-Hospital Physician Visit
(up to maximum 180 days)
« Government Hospital Daily Cash Allowance 100 100
* Overall Maximum Limit for Malaysian Government 55,000 70,000

*NOTE: Dependents will be subjected to 90/10 co-share effective 01/01/2025

N

1

DN

o

18
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Summary of Benefits - Group Hospital & Surgical

Hospitalization Benefits
AMBULATORY CARE

P 200

(All employees)

P 320

(flex up option)

* Pre-Surgical/Medical Diagnostic Services & Consultation
(60 days prior to hospitalization)

« Second Surgical Opinion

* Post-Hospitalization Treatment
(60 days maximum from date of discharge)

» Daycare Procedure (Surgical/Medical)

As Charged

« Ambulance Fees

250

250

+ Emergency Out-Patient Accidental Treatment
(Within 24 hours after the accident & follow-up treatment
up to 60 days)

2,750

3,250

« Accidental Dental Treatment
(Within 24 hours after the accident & follow-up treatment up to
14 days)

500

500

+ Emergency Out-Patient Treatment
(10:00pm to 8.00am)

100

100

* Medical Report Fee Reimbursement

100

100

* Pre-Hospitalisation Covid-19 Test

300

300

Overall Limit

55,000

70,000

*NOTE: Dependents will be subjected to 90/10 co-share effective 01/01/2025

19



Example of Computation of Eligible Claim Amount with
90/10 Co- Share

Amount Covered by Co Share Amount
AlA Incured to Employee

GH&S Benefits Claim Amount Eligible Benefits

Hospital Miscellaneous*

Overall Limit per

italizati annum
Post Hospitalization 2 000
Coverage*
Total 12,000 55,000 10,800 0

Benefit
Total Hospitalization Bill: RM 12,000
Excess from GH&S plan: No Excess

Total Paid by AIA = MYR 10,800
Total Paid by Employee = MYR 1,200

*The example is for illustrative purposes only and meant to provide general guidelines. Actual information may be different or more detailed from case-to-case basis.

AON

[AIA - INTERNAL]
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Summary of Benefits - Outpatient GP

D ; P 200 P 320

Hospitalization Benefits
(All employees) (flex up option)

Out-Patient General Practitioner Benefit (GP) RM RM
Non-Panel Clinic Visit (Emergency) Yes Yes
Non-Panel Clinic Visit (Non-Emergency) 30 per visit 30 per visit
a) Routine Consultation
b) Medication
c)Injection As Charged As Charged
d) Diagnostic Lab / X-Ray Procedures
e) Out-Patient Surgical Procedure
Oversea Out-Patient benefit 40 40
GP Overall Limit 1,500 2,000

AON

[AIA - INTERNAL]
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Summary of Benefits - Outpatient SP

Hospitalization Benefits P 200 P 320
(All employees) (flex up option)

Out-Patient Specialist Benefit (SP) RM RM

Panel GP Referral Letter Required Required

Direct Paediatric Benefit Yes Yes

a) Consultation

b) Medication

c)Injection As Charged As Charged

d) Diagnostic Lab / X-Ray Procedures

e) Out-Patient Surgical Procedure

Oversea Out-Patient benefit 150 150

SP Overall Limit 2,000 2,500

23
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Summary of Benefits - Maternity

Q1>
Maternity Benefits 2L PEL
(All employees) (flex up option)
(RM) (RM)

* Normal delivery

(including vacuum & forceps delivery) 2,500 3,000

(Inclusive of pre- and post-natal)

2025
ENHANCEMENT

+ Caesarean section

(Inclusive of pre- and post-natal) 3,750 4,000
» Miscarriage or abortion (medically necessary) 2,500 3,000

24
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Summary of Benefits - ASO Program

Employees ONLY
Employees Female Male
(RM) (RM)
Flu Vaccination 160
Mammogram, Pap Smear & Women Cancer Market Test 1,500 -
Cancer Marker Test - 300

Remarks:

- Flu vaccines is applicable to all employees

- Mammogram, Pap Smear & Women Cancer Marker Test and is only applicable to female employees
- Cancer Marker Test and is only applicable to male employees

25
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Important Notes

R

Q1>

Any medical costs exceeding the benefit limit provided by your company will be borne
by the member.

Kindly check your itemized bills before discharge.

Claims must be submitted to AlA within 30 days from the date of consultation or
service. Please refer to the AIA Procedures.

Some hospitals do not include meal allowances under the Room & Board Limit.

Some hospitals requires deposit upon admission and it is refundable upon
discharged.

Vitamins and all type of supplements are not covered for inpatient discharge/take-
home medication and outpatient visit.

Long term medications will only be issued on a monthly basis.

Inpatient & Outpatient benefits must be flex-ed simultaneously

26



Admission Procedure

Admission
Procedure

+

AON

[AIA - INTERNAL]

L) o Ly

Present Your AIA App (E-Medical Card)
(Alternatively, present your IC and inform
hospital to check the insurance coverage
with AlA.)

Hospital Submit Pre-Admission
Assessment Form (PAAF Form) to AIA

Important Note : Pre-Admission Assessment Form
(PAAF) needs to be completed by attending Doctor
and submitted to AIA Call Centre before AlA could
proceed to issue LOG

AIlA process and issue the GL within 1 hour

for non complicated case.

Important Note : Hospital may collect provisional
deposit RM 300 to RM 500 although LOG is issued
as per the Hospital regulation for ineligible
expenses.

Member Admitted to the Ward



Discharged Procedure

© @

Discharged
Procedure

| R //Discharged Time After 12pm

O Member pay for the excess cost upon
@ discharged.
+ /D The Hospitalisation LOG covered One Admission only,
/_7 subject to the maximum limit specified in the Schedule

of Benefits and Exclusions.

U Government Hospital required Original LOG. Please send your request at least Two days earlier in order for AlA to
send the Original LOG via courier/dispatch to be delivered to the hospital.

U The Hospitalization LOG covered One Admission, and is valid for 30 days upon issuance.
O All related follow up visit LOG within 60 days is to be separately applied using the AlIA+ App

AON
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Using the eMedical Card

1. Clinic Visitation

Member

ITEMIZATION

SB
cA
Member is
informed of
itemised bill

through AlIA+ app
notification

AON

[AIA - INTERNAL]

AIA Member ID Card

<) Member ID Gard
QI

Member finds Member clicks on

panel clinic ‘Pre-register Visit’
through map and clicks on ‘Pre-
locator in the Register’ clinic via
AlA+ app AlA+ app for
_ verification

1300 8888 60/70  Fax: 13

Q1>
L 4
Member
arrives at the
panel clinic
- /\/*(’*\‘ 2
™
> @
4_

W -
P
Member gets treatment
from general practitioner.
General practitioner
issues e-Referral when

necessary (for specialist /
hospital)

Member shows eMedical
card at registration
counter
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What’s Not Covered

[x] [x] [x]

[x] [x] [x]

[x] [x] [x] [x]

(<] [x]

(<] [x]

Plastic/Cosmetic surgery

Experimental, investigative, unproven services
Injuries sustained while committing a crime
under the influence of alcohol or narcotics
Smoking cessation

Private nursing care

Contraceptive, infertility, sexual dysfunction,
sterilization

Child birth, pregnancy

Sex transformation and sex hormone therapy
Circumcision

Sexual transmitted disease & communicable
disease required quarantine by law
Alternative therapies

Vitamins/supplements, over the counter
purchases of medicines

Psychotic, mental or nervous disorders
Congenital, hereditary or developmental

X [ [ B [ [x] [x]

Xl [ [x]

X [x]

New born child (within the first 14 days)

Allergy testing

Hospitalization for investigative purpose

Speech and occupational therapy

External appliances

Radiation

War, riot, rebellions, insurrection, civil commotion
explosion of war weapons, terrorism related activities
Services of non-medical nature (eg TV, phone)
Outpatient physical therapy

Preventive vaccination (except child vaccination
stated under the guideline of Ministry of Health
Malaysia

Donation of body organ

Investigation and treatment of sleep and snoring
disorders

Please refer to the Policy for Details

30



AlA
CONTACT
POINTS




CONTACT POINTS
1-300-88- 1899 1-300-88- 8860/70
General Queries Letter of Guarantee
(Claims/Portal or Mobile App Login/User ID or (Issuance/Enquiries)
Password/Other Enquiries) - .

p | 5

Available from Monday — Friday (8:30am — 4:30pm_;? Aval

//
Types of Enquiries Contact Email Address
(Claims/Portal or Mobile App Login/ my.customer@aia.com
User ID or Password/Other Enquiries)
Letter of Guarantee Request members@aia.com

AON
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AlA+ App
(e-Medical Card)




Download the
AlA+ Malaysia app
now at

GETITON

P> Google Play

Download on the

' App Store

 —
Il Diownload on

AppGallery |

AON
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PERSONAL EMPLOYEE BENERT

34
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AlA+ Mobile App : Key Features

@@ G @

No physical
card
needed

Check
benefit
coverage

Check your
utilisation

Search panel
clinics &
hospitals

EMPLOYEE BENEFIT

@ Member ID Card
AI¥
'YAP SHUI LING

TYPE CARD NO
PCP 8000146847281130

COMPANY NAME MEMBERSHIP NO
st BHD. 570827097280

View medical
bill &

historical
transactions

Guardian able
to access e-
medical card

Submit and track
your claims

4

R

P

35
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Claims Submission @

e-Claims Submission

IT°S COMPLETELY FANFENLEY

FOR THE FOLLOWING CLAIM TYPES:

(HRORONORON()

PRE / POST
HOSPITALISATION

HOSPITALISATION CLINIC SPECIALIST PEDIATRICIAN MATERNITY

A 2) 3 4}

Member upload
supporting documents
via AlA+ portal / app

Member submit
reimbursement claims
via AlA+ portal / app

AlA assess the claims AlA credit payment
to member’s bank
account once
approved
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Registration Process - AlA+ App

ENTRY POINT REGISTRATION

UseriD

Mew UseMHeqister here

# Tap on the “Register here” to proceed

37



Registration Process - AlA+ App A

STEPS FOR REGISTRATION

STEP 1 STEP 2 ‘ STEP 3 >‘ STERP 4

o 1

£ Registration

o VERIFY YOUR INFORMATION
REGISTER FOR MY AIA POLICY NUMBER P oo vour oo oo Gl
g Ky in Policyy Certiflcate/ VERIFY YOUR INFORMATION
T Account/ Membership Number Ragleturad e o _
Policy / Cartificals | Account | ol Confirm information.
Mupemiza rauip niemtiar Note: For AlA Corporate Members:
Please Key in NRIC/Passport number R e et Verify the registered mobile
wenticanen Na number is correct to receive
—— IDENTIFICATION NO. . the 6-digits verification code.

LR L1TNA02

Key in NRIC/ Company No./ Others
eg. Passport no., military 1D, etc To add/edit mobile number,
Already have an & Cnmmmm—— click on the hyperlink here to

@ Tap on next Ol Bwedias edit mobile number — Step2A
— —_ — V' b woar N ErebEr DieasE CROk Fen 10 Change
VERIFICATION CODE

Key in verification code sent to
registerad mobile number

e dap Vo vl e b Dy o g, o bl e e T

— e et N F: | I [ 37 | 2 2
AON 38
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Registration Process - AlA+ App @

STEPS FOR REGISTRATION

STEP 1 STEP 2 STEP 3 STEP 4
4 Registration | ~ 3
_

a1
CREATE YOUR ONLINE PROFILE ¢S CO0
Lse tha ogin nfurmaton 0 scoes My AIA 0 lulus COMPLETED
User 1D CREATE ONLINE PROFILE S 2
registration successfully
1. KeyinUserID
Pesmerd ” 2. Keyin Password You will receive an email on

3. Keyin Password again to
confirm password

4. Keyin Email

5. Check boxes to agree to

Terms of Use THANK YOU FOR
SIGNING UP

Your registration is completa!

your successful registration

Confirm Pasyword

Email Asdress

An email has been sent to your email account
username@mail.com

AON U g

[AIA - INTERNAL]
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Registration Process - AlA+ App

STEPS FOR REGISTRATION ( EDIT/ ADD CONTACT)

S5TEP 1 STEP 2 ‘ STEP 3 >‘ STERP 4

o0
VERIFY YOUR INFORMATION

Plagse condiem vour nformation below. Call us at
1300-RE-1RF9 H shars amm ary amens

Hegiziarad Az
Incdhwvdual

PalicwiCantilicatefios oontiMam barihin Mombar

B To add/ Edit mobile number
HRIC ne. To add/edit mobile number,

NG AT click on the hyperlink here to

edit mobile number — Step2A

mmzo Tap to Edit your contact/ Add your contact

40



Registration Process - AlA+ App

STEPS FOR REGISTRATION ( EDIT/ ADD CONTACT)

STEP 1 STEP 2A ‘ STEP 3 >‘ STERP 4

10:06 + il T - 10=0E + wll T -

€ Mobile Number Verification UPDATE / EDIT MOBILE NO. € Mobile Mumber Verification

Answer the 2 verification

o questions correctly oo
MOBILE NO. VERIFICATION ADD YOUR MOBILE NUMBER
Please answer the following questions to proceed Please key in your mobile number
wilh ydaar mok ¥ faumber |l_l:_|i\|r;|l|¢_|'|

Maobde Humber
Varification guestion 1

What i pour hougng lean Socount e ber? Malayeia (&)

ES50002503 M

Verificatson guestion 2
‘What i your identification number?

531005457548

Tap on next

AON

[AIA - INTERNAL]

UPDATE YOUR MOBILE NO.

Select the country code

Key in your mobile no
e.g. if your mobile no. is 012
1231234, keyinas 12 1231234

Tap To STEP 2B

41
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Registration Process - AlA+ App

STEPS FOR REGISTRATION

STEP 1 STEP 2 STEP 3 STEP 4
€ Regisiraion

&S0

CREATE YOUR ONLINE PROFILE ¢ < OO0
User 1D CREATE ONLINE PROFILE

1. KeyinUseriID
Passward 2. Keyin Password

3. Keyin Password again to
confirm password

4. Keyin Email

5. Check boxes to agree to

Terms of Use THANK YOU FOR
SIGNING UP

Your registration i1s complete!

Confirm Password

Email Asdress

An emall has bean sent to your emall account
username@®@mail.com

__________________ sl A LOGIN

For User

COMPLETED
registration successfully

You will receive an email on
your successful registration

STEPS OF REGISTRATION FOR EXISTING MY AIA USERS

* For users who already have an existing My AIA account or have already downloaded the My
AlA app, they don't have to register again.

* They only need to download | update their My AIA App to the latest version and login using
their existing My AIA user IDs and passwords,



Registration Process - AlA+ App

ENTRY POINT LOGIN — FORGOT USER ID & PASSWORD

ip

Welcome to My AlA

Tap To
proceed
—

Mew LUser? Register here

Copmigh! B 2079 AL Groug Lirniled and its asos derss AU B
o TR0 5500 sl PUBLIC Takanul Bhd (4355%1 -0 Al General Berhad
RS 35300, Al righia ressrved

LOGIN PAGE

AON
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12:58 ¥

% Forgot Password

RETRIEVE USER 1D
AND PASSWORD

Mease enter the following information 1o
retriess pour user 10 or pasrwond

Identication Mo

e ':":";' L e

Mote: Click Contact

Dor't hissa & & coount? CINE Us in the event if-‘-—--

user's registered
email fmobile
numkber is no
longer valid

Key in Identification No

MRIC, Company reg.no or select
Others to key in passport no., old IC

L J

o0

RETRIEVE USER 1D
AND PASSWOR

Flaass antér tha Toll owing 10 relr e woisd i

10 er passvaond

Sandd my User |3 and P pswond
[[E

Ermail (o000 00 X nif sia. gom)

T your e-rrl ¢ msalile rumbear
is no longer valid, pleass

FREVIDUS

MEXT

Option to receive password link
select to receive reset password link via

registered My AIA Email or SMS
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Registration Process - AlA+ App

ENTRY POINT LOGIN — FORGOT USER ID & PASSWORD

FREV | KEXT

FREV | HEXT

IR E] T

(@ [ @ ] L1

R0 W Ftve reiahead your reglessl

B resal your passwend, Cick on ha UPDATE THUR
G b T PASSWORD THANK YOU

02:30:3730]

R LA LS e A, G T TEF} on link to You can new login -.xl-:l:h WOUF W
! Enbesr o naw passwond n passwor
e T Tt reset password ke’ !
BeseiPamEmer AN =ta2Sialy ==============em===————f
1BE[-A985-#5I0
bl OEI040E 202002 3037
ond |
& 9 1)

s 220" D

Tap To Comfirm

Received SMS / Email Key in new Password

AON
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Registration Process - AlA+ App @

Step of Registration for Existing AIA+ Users

* For users who already have an existing AIA+ account or have already downloaded the AlA+ app, they don’t have

to reqgister again.
« They only need to download/ update their AIA+ to the latest version and login using their existing AIA+ user ID and

password.

AON

[AIA - INTERNAL]



PANEL + ey i
Lo CATO R 0 S e e e




Panel Locator - AIA+ App

ENTRY POINT PANEL LOCATOR

EN
[

e Back Michael Yap Choan Loang! .
: Menu icon

Emclopws U GOLD

Bomalits 12,000 PTS

Entry to Sub Menu

Insura

JUE 1o i S You b=

DISCOVER YOUR INSURAMCE GAP

AlA Vitality

Keep Up With Your Weekly
Challenge Link

Chech out the progress of your
challenges

e
J;’ *
T i N v

VIEVY PROGRESS

AON s

[AIA - INTERNAL]

Y

My Profile

Pay Online

Statement & Letters

Service Request

AlA Panel Locator

Help & Support

App Settings

Important Info

Join The Conversation

Entry Point
AlA Panel Locator
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Panel Locator - AIA+ App

VIEW AIA PANEL LOCATOR

20010 Search Feature

€ Locate Us

User able to search by

- Type ( Branch, Clinic,
24 hours clinic,

? Hospitals - Hospital & Panel
Hospital)

- Select State

Pulau Pinang - Select Town -

. - Keyin panel name
Allow Application - N
to use your
location? Tap to show List View
num MUTIEII\'IQ
E A LRI S Default shows map view
CANCEL *  Activate location . toANAN
. Displays all the
Al.lo.w to IocaFe panel > City Councl : branches, clinics,
Cll_n;:? &227(5;5“1'  Perd ? e 24-hours clinics,
within of your BANDAR .
current location PERDA Y by hosp!tals &.pa.nel
A M Frnoa hospitals within 25KM
ANG TAMAN %
‘AT INDUSTRI PR
?UUNG PEREH;LATTU&NG KAMPUNG
SIAM TA
DESA
lr%g g|2 Map data 82020 Google  Terms of Use
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Panel Locator - AIA+ App

VIEW AIA PANEL LOCATOR

Panel Locator

FILTER

ALL v

KUALA LUMPUR = AMPAMG ’

(AN e = » Tap to switch back to Map View

List View

ORS, Young Mewton & Rakan-Rzkan » )

Leval 1-01 Capsquare Signature 0. Dlspla\-"s

oo 0.2 KM - Panel Name
- Address

© JAVA 33 Al BRANCH N - Policy Entitlement
24, Happy Garden, Jalan 222,45 0.3 KM - Distance (KM)

Tap for information of the Panel

@ Thamzon Ampang O-----------------------------------------------------------------------------------------------;.
Menara Joyful, $323765 Ampang . -

aoo 0.4 KM

“— Panel Locator

Thomson Medical Center

Q@ Menara Joyful, 5523745, Ampang,
54480, Kuala lumpur

5 2

Y. 0342871111

en

SAT 2-304M - 1PM
SUN Closed

PLATINUM HOSPITAL

EXCLUSIVE RATES

b
v

D

*

wiww troplcanameadicaleantra com

MOMN-FRI 8:304M - 1PM, 2PM-4.45PM

0.4 KM

10% OFF OM HEALTH SCREENING PACKAGES

ROOM RATES
Single Room
2 Bedded Room
4 Bedded Room

& Bedded room

RM 25D
RM 1659
RM &0
RM 70



I N B Ox * Entry point

Steps to view inbox messages

MESSAGES

AAAAAAAAAAAAAA



Inbox Messages - AlA+ App

ENTRY POINT INBOX MESSAGES

Tap on the bell icon to
view inbox

ETTS

Welcome Back Michael Yap Choon Loong!

e / GOLD
O ¥ 12.000PTS

TAKE ASSESSMENT VIEW FULL REPORT

Highlights

Stand to win Niftands Swnich wiin
purchase of personal =ccident

AON .-
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Inbox Messages - AlA+ App

VIEW INBOX MESSAGES

General

lz‘i AlA Policy Updates

= Claims & Bills
= Payment
=) Statomont & Lettors

V AlA Vitality

AON

[AIA - INTERNAL]

Message counter
The counter
__________ » indicates how
many unread
messages you have
in each message
category

Claims & Bills

E-Claim EC000100113 Submitted

Nemo enim ipsam voluptatem quia voluptas 3

E-Claim EC000100113 Submitted
Nemo enim ipsam voluptatem quia voluptas s

[

E-Claim EC000100113 Submitted

Nemo enim ipsam voluptatem gquia voluptas

@

E-Claim EC000100113 Submitted
Nemo enim ipsam voluptatem quia voluptas sit

E-Claim EC000100113 Submitted

Nemo enim ipsamn voluptatem guia voluptas st

E-Claim EC000100113 Submitted

Nemo enim ipsam voluptatem quia voluptas sit

E-Claim EC000100113 Submitted

Nemo enim ipsam voluptatem guia voluptas sit

Claims & Bills

DELETE

E-Claim EC000100110 Submitted

Nemo enim ipsam voluptatem quia voluptas sit
aspernatur aut odit aut fugit, sed quia consequuntur
macni dolores eos qui ratione voluptatem sequ

nescunt.

Nemo enim ipsam voluptatem quia voluptas sit
aspernatur aut odit aut fugit, sed quia consequuntur
magni dolores eos qui ratione voluptatem seq
nesciunt



MEDICAL + Entry i

»  View Medical Bill

BILL

Applicable for
AlA Corporate Members
only

AAAAAAAAAAAAAA



Medical bill - AIA+ App AT

ENTRY POINT MEDICAL BILL VIEW YOUR MEDICAL BILL € Medcaisu

Mesical 8 %
2015
N & Medical Bill e e e
EMPLOYEE BENEFITS AL - Summary (CED ONE APP ORE PORTAL TAKARR ENPLOVEE
ae Will show the full medical bill —

<otoismommerias
Option A:

Entry Point @
E-CARD DASHBOARD

details based on the visit
Option B: - ® Medical 8l Semmary

Entry Point @
PLAN & CLAIM ('L:’)R(‘)'I:E APP ONE PORTAL TAKAFUL EMPLOYEE B L5200

AL v VEWALL > DASHBOARD o 000007 P—
Member ID Card
2 - ’M 4500
0 Preferred Care Policy >
PCP >
c emized Statement
e 0001342 CSD ONE APP ONE PORTAL EMPLOYEE FORTY CHILD N
Michael Yap Choon ONE [RUR— »
000002

ame ABC Company ) Ol s
ce N B841712
Eifective  12-Apr-2018 > Mescacon w1000
line . g Dispensa Frne samas Tanter W00my L=
For enquiries, please contact our Careline. - CSD ONE APP ONE PORTAL EMPLOYEE FORTY CHILD
™Wo
000003
Pracenes w00
[——— w000

CSD ONE APP ONE PORTAL TAKAFUL EMPLOYEE
THIRTY SPOUSE

000003 P

AON
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GUARANTEE /| B

View your GL/RL

REFERRAL
LETTER

Applicable for AlA Corporate Members
only

AAAAAAAAAAAAAA
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Guarantee / Referral Letter - AIA+ App

ENTRY POINT GUARANTEE / REFERRAL LETTER

A
4\

EMPLOYEE BENEFITS  INDIVI

Nelcome Back, 1A1P TESTING B0O1

v Join AIA
Vitality

GUARANTEE / SUGHTT WEDCRC FRRECVIST
REFERRAL LETTER CLAMS BILLS

Option A:
4«———— Entry Point @
Main Dashboard

ALL CARDS

Highlights Z
@ Member ID Card

Q1>

1A1PTESTING B001-02

TYPE
pce

Win a Nintendo 3DS 1

COMPANY NAME MEMBERSHIP NO
AHS TESTING (1A1P) 77082286200202

PRE-REGISTER

AIA Vitality Careline

For enquiries, please contact our Careline

FIND OUT MORE

Join AIA Vitality Today Call us now

B

Option B:
Entry Point @
E-CARD
Dashboard



Guarantee / Referral Letter - AIA+ App

VIEW YOUR GUARANTEE / REFERRAL LETTER

KPJ Damansara Specialist Hospital

AON

[AIA - INTERNAL]

L3589493

L3589492

Issued guarantee letter will be
shown based on visitation

Guarantee Letter

VIEW YOUR GUARANTEE / REFERRAL LETTER

REFERRAL LETTER

LAST7 DAYS +

KPJ Damansara Specialist Hospital

Klinik Utama

Michael Yap Choon Loong

Reference No

KPJ Damansara Specialist Hospital

Klinik Utama

Michael Yap Choon Loong

5 >
O Referral Letter

000123

000123

Referral letter will be shown based
on visitation

« Referral Letter

000123

nt's Name

Michael Yap Choon Loong

Neck Pain. Kindly review and for further

Rozman Bin Md Idrus,
KPJ Damansara Specialist Hospital

Department
Orthopaedic

Ng Kok Ngai



SUBMIT [

Steps for submitting e-Claim

Entry point for claim history
C LAI M View claim history

Applicable for
AlA Corporate Members
only

AON
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Submit Claim - AIA+ App

Option B:

ENTRY POINT FOR SUBMITTING e-CLAIM Entry Point @

E-CARD

>
=

-

w
-

EMPLOYEE BENEFITS  INDIVI

EMPLOYEE BENEFITS
ack 1A1PTESTING BOOY =
) Option A:
a V Join AIA
— Entry tal 21
Point @ CLAM HETORY MEDICAL BILL
Main
ALL CARDS =
Dashboard S
fember Cs _
Wembor &7 Cng Preferred Care Policy s
P
Wina Ninteado 305 1 Ootion € Policy ho 30001912
ina Nin .
Ty . 9 ption ” Policy Oumer Michzel Yap Choon
Entry Point @
o Plan & Claim Company Nam= ABC Company
- st 8841712
Cc 12-Ap-2018
Dat
AlA Vitality Careline
For enguiries, please contact our Caneline. *
Join AlA Vitality Today Call us
ﬁ Financial Health Check

zke 2.quiz i fiad eut Fyou Aare crevgh imsuranes cowrage
Di“‘.‘.ﬂf'..:Ll’ FELAENTE SOTS08

AON
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Submit Claim - AlA+ App @

STEPS FOR FOR SUBMITTING e-CLAIM

STEP 1 STEP 2 > STEP 3 STEP 4 > STEP 5 >

Submit Claim b

o_

Filling a claim is easy. Let's get started.

Claim Details
Date of Visit

19 APR 2019 =

Claimed For
Michaed Yap Choon Loong ol Claim Details
Customer needs to key
in all the claim details
Claim Type
'''' Prac




Submit Claim - AIA+ App

STEPS FOR FOR SUBMITTING e-CLAIM

STEP 2 STEP 3 > STEP 4

STEP 1

€« Submit Claim

CO

Fill in your claim details.

General Practitioner Details

Provider Type

PANEL

Provider Name

Others

Provider Name

Mas 120 Crarsetens
Reason For Visit

Asthma

AON

[AIA - INTERNAL]

> STEP 5 > C.OMPLETED>

€ Submit Claim

CO

Fill in your claim details.

General Practitioner Details

Provider Type

PANEL

Provider Name
0. W. NG DENTAL SURGERY. NO

Total Claim Amount

NON-PANEL

x Q

SELECT PROVIDER TYPE

For non-panel, customer

needs to key in Reimbursement Details
- Provider name Dank Neme

- Reason for visit

For Panel, customer Account No.
needs to select from the
pre-populate panel list

Member Details

Customer ID No.

801023141234

Email Address

michaelyap@gmail.com

>

Continued

v
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Submit Claim - AlIA+ App

STEPS FOR FOR SUBMITTING e-CLAIM

STEP 1 STEP 2

& Submit Claim x

oSO

Uplaad your documents

General Practitioner Details

AstITORAL MOTES

=| Upload
o Upload relevant documents
for claim process
15 J x

STEP 3 STEP 4

&« Submit Claim

o0

Review Your Claim

Claim Details

19-APR-2019

Michael Yap Choon Loong
é,e-nen; l:»";acur..o‘-u

a8 Company

Panel

0. W. Mg Dental Surgery, Mo. 51, Jin Mega
Mendung Komplelks Bdr. 5Th Klang Rd. KL
Wilayh Persekutuan.

RM 250.00

STEP 5 >

CITIBANK

0000 000K 300K 4062

Member Details

Py DN Preview
soleamanI Review your claim
summary
michaelyapégmail com
Uploaded Decuments
N5 19_NI50LIPG

“_____________________________h
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Submit Claim - AIA+ App

STEPS FOR FOR SUBMITTING e-CLAIM

STEP 1 STEP 2

Submit Claim x

¢oooOo

You Have Completed!

eClaim Reference No.

£0299639

Your claim has been submitted and will be processed
within & days. All active claims are recarded and can
bz found within the main Claims section

SAVE A COPY

View Claims Details W

STEP 2 STEP 4 STEP 5

==+ TAP TO RETURN TO ENTRY POINT



Submit Claim - AlA+ App AN

ENTRY POINT FOR CLAIM HISTORY VIEW YOUR CLAIMS

o

< Claim Details

Claim History Policy Ne.
Employ g VIEWALL > 5919628A12 | Preferred Care Policy
Claim Mo
0] ____ ENTRY POINT ALLSTATUS LAST7 DAIS + — 10112213 Company Name
SUBMIT CLAM \ MEDICAL BILL FROM PLANS & ABC Company
CLAIMS -
Status
15-APR-2019 | DB:00AM > T > Date of Visit
\ 5 .
AL ~ VIEW ALL Michael Yap Choon Loong Details 09-APR-2019
Claim Type Dental View your claim details
Claimant Name
i > laim Mo,
0 g::ferred Care POIICV Claim Na 16112212 Michael Yap Choon Loong
- Policy Ne. 5919628A11 Clai
. im Summar
Preferred Care Policy y
Policy No. 30001912 Status Policy Na. SPECIALIST CARE
Policy Owner Michael Yap Choon 5919628A12 | Preferred Care Policy .
Loong Claim Amount RM 25.50
Company Name ABC Company P R
. .rnv et 8841712 ATRZ0TT DB 0A > Company Name Approved Amount RM 25 50
Staff/Employee Nc .
' Michael Yap Choon Loong ABC Company
Company Effective 12-Apr-2018 Claim Type Dental Medical Leave/ Hospitalisation 1 Day(s)
r]I.I,I. d 1
Claim Neo. 10112213
par iyt Total Claim Amount RM 25.50
. Policy No. 5919628A11 09-APR-2019 -

Preferred Care Policy

Status

AON
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EMPLOYEE [Eaie

*  View your Employee Benefit

BENEFITS &
UTILISATION

Applicable for AlA Corporate
Members only

AAAAAAAAAAAAAA



Employee Benefits & Utilisation - AIA+ App @

ENTRY POINT EMPLOYEE BENEFIT & UTILISATION

EMPLOYEE BENEFITS » Swipe left/right here to choose between your
. Individual or Employee Benefits policy(s).

r ] =
~= = ")

SUBMIT CLAIM CLAIM HISTORY MEDICAL BILL

AlL ~ VIEWALL >

O Preferred Care Policy >

30001912

Yolicy Owner Michael Yap Choon
Loong

ABC Company
Staff/Employee No BB41712
Company Effective 12-Apr-2018

Entry Point @
AON @ Main Dashboard

[AIA - INTERNAL]
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Employee Benefits & Utilisation - AIA+ App

VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

EMPLOYEE BENEFITS

o ] ]
A == =%

SUBMIT CLAIM CLAIM HISTORY MEDICAL BILL
AlL - VIEWALL >
Tap to view your benefit detail
w | Preferred Care Policy O “““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““
PCP
Summary
Full summary of benefit and utilisation will be displayed
rolicy No 30001912 based on the plans selected
P y Owner Michael Yap Choon
Loong
Company Name ABC Company
Staff/Employee No 8841712
Company Effective 12-Apr-2018
L]
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Preferred Care Policy
PCP

Policy No.

Policy Owner

Company Mame
Staff/Employes Mo
Company Eifective Date
Bank Name

Aceount No

Email Address

30001912
Michael Yap Cheon
ABC Company
8841712
12-APR-2018
CITIBANK

00K 0000 MK

michealyap@®company.c
o

Employee Benefit Summary

Full summary of policy details
as well as employee and
dependant’s basic info

VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

Continued

Who Does It Cover?

EMPLEYEE DETAILS

Michael Yap Choon Loong

Employee Benefits & Utilisation - AIA+ App

Tap to view benefit & utilisation

EMPLOVEE
dentification Ma. 801023141234
Date of Birtt 23-DCT-1980
&

VIEW FAMEL CLINIC

SPOUSE DETAILS

Belle Mg »
SPOULE
Membarship ID 8010231412340
Date of Birth 10-NOV-1980
(] =
VEW MANAGE UNLINKE
FRMEL CLINIC MEM CAL CARD MEDICAL CARD
£HILE BETAILS
Yap Heol Wason »
CHILD
Membership 1D B0102314123401
Date of Birth 10-NOV-1980
Assign to Belle Ng
[&h i [E2)
VIEW MANAGE UNLINK
PAMEL CLINIC MEDICAL CARD MEDICAL CART

-—p
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1249

& Employee Benefit Utilization

=
=

CSD ONE APP ONE PORTAL EMPLOYEE FORTY NINE

VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

» Swipe left/right here view all your

HDSPITAI@AL—B#SE

SHARED LIMIT FOR

RM 30,000 e

RM 0 Used

APPLICABLE ON A SHARING BASIS ACROSS

BENEFIT DETAILS

Ambulance Fees

RM 250 /disability

Anaesthetic Fees

Covered as per policy terms and conditions.

Daycare Procedure

Covered as per policy terms and conditions.

O

benefit & utilisation

et et

Tap to view utilisation

Employee Benefits & Utilisation - AIA+ App

< Hospital & Surgical-Base

LAST7 DAYS =

Michael Yap Choon Loong

Ching Boon Ling

Dental Benefits
RM160.00

Drs Young Newton Dan
Rakan-rakan

Optical Benefits
RM260.00

KLINIK RASA SAYANG

~

—
—_



Employee Benefits & Utilisation - AIA+ App

VIEW YOUR EMPLOYEE BENEFIT & UTILISATION

LAST

Hospital & Surgical-Base

TOAYS =

Michael Yap Choon Loong

u

P

C

-

u

P

AON
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roduct Dental Benefits
sage Amount RM160.00
rovider Drs Young Newton Dan

Rakan-rakan

hing Boon Ling O

roduct Optical Benefits
sage Amount RM260.00
rovider KLINIK RASA SAYANG

Displaying current amount of pelicy utilisation. Actual utilisation
amount may take up to 24 hours to update

Medical Bill

Filter x

Claimant Name

S
Michael Yap Choon Loong v
Filter based on
Claimant’s Name Preduct

Type of benefit

Michael Yap Choen Loang

Dental Bznefits

Bill Summary

Covered by insurance policy

Patent to Fay

ltemized Statement

- . . F fC b/ Cold £ Fla
Tap to view medical bill e e e

Medical Certificate

Cansultation

Paratatamal

Unit : TAE | Dosage : S00m
Quantity - 10 | Unit

Clarinase Tab

OO WO

RM 45.00

RM 45.00

RM 15.00

RM™ 10.00

AM 30.00

10 raraactor. shase el



AlA+ Portal
Dependant invites User Guide



01 Sharing/Linking a Medical Card B

registration

Step by Step : Principal
registration
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SHARING/LINKING A MEDICAL CARD STEP BY STEP:
Principal registration

s s WELCOME TO MY AIA

; CUSTOMER PORTAL User ID
mployee benefits, Manage your AlA plans, employee benefits, stay he R
lity, and access with AIA Vitality, and access healthcare services. |Emer your user D RegISte red members can
proceed to
REGISTER P | ) h . AIA
=~ LOGIN > Password og right in to +.

‘\I G smr

Key in your password

Forgot User ID/Password?

New user? Register here

For members without an

account you can tap on the
register button below.




SHARING/LINKING A MEDICAL CARD STEP BY STEP: AT

Welcome back,

0 AIA VITALITY o REWARDS Member will need to tap

on the respective policy

they would like to share
medical cards to.

- PREFERRED CARE
1 POLICY
JOIN AIA

Employee VITALITY PCP
Benefits

| Policy No.: I

Person Covered: I
Member click Employee .

Staff/Employee No.: I N NEG=GczczNB
Company Effective Date: 01 Jan 2021

AON
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SHARING/LINKING A MEDICAL CARD STEP BY STEP

Scroll down to the bottom

P PREFERRED CARE [t ss
POLICY e iy
- spouses, children and even

guardians.

MEDICAL CARD DEPENDENT MANAGEMENT

Policy No
- n ] X UNLINK MEDICAL CARD
Company effective date
Membership ID Date of Birth
Policy Owner
Medical Card linked to dependent. Click here to view details.
n I + ASSIGN TO MEDICAL CARD
Membership ID Date of Birth

You can assign this dependent to your Medical Card. Show me how

AON

[AIA - INTERNAL]




SHARING/LINKING A MEDICAL CARD STEP BY STEP

< MY PLANS - EMPLOYEE

PREF ERRE [[ssem
m POLICY here. Whether they have
PCP

been invited or |

To invite a dependant all

you need to do is tap this
button and follow the steps.

completed registration.

Policy No
— ﬂ —— + ASSIGN TO MEDICAL CARD

Company effective date

Membership ID Date of Birth

Poticy Owner — —

You can assign this dependent to your Medical Card. Show me how

AON

[AIA - INTERNAL]



SHARING/LINKING A MEDICAL STEP BY STEP

¢ N

Membership ID

X UNLINK MEDICAL CARD

Date of Birth

- This status show’s the

IMedical Card linked to dependent. Click here to view details } member has successfully
registered with the invite

sent to them
n - + ASSIGN T0 MEDICAL CARD

Membership ID

Date of Birth
- - This status show’s that the
[ You can assign this dependent to your Medical Card. Show me how } d epen d ent

has not been invited.

Membership ID Date of Birth

Assigned to

This status show’s that the
dependant has been invited
but has not completed the

View pending invite to Medical Card. activation process yet'

AON

[AIA - INTERNAL]
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SHARING/LINKING A MEDICAL STEP BY STEP

O

OH WINNY

Membership ID

View pending invite to Medical Card.

X CANCEL INVITE

Date of Birth X
Member cancel or unlink a

dependant medical card at any
time. This remove the medical

card from their mobile app if
successfully link previously.

UNLINKMEDICAL CARD

You have requested to unlink this dependent from

POLICY NO :-REFERRED CARE POLICY

If you unlink this dependent, you will need to re-link the dependent again
if you want to link this dependent to the medical card for this policy




02 Sharlng/Llnklng a Medical = Dependent’s step by
Card Step by Step: step
Dependent
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SHARING/LINKING A MEDICAL CARD STEP BY STEP:

Dependant
O

bo,

0
I

X UNLINK MEDICAL CARD

Membership ID Date of Birth

Medical Card linked to dependent. Click here to view details

+ ASSIGN TO MEDICAL CARD

Membership ID

Date of Birth

You can assign this dependent t i loRTa\ViI (= Wol=TelTale [Tl el o olg]
the

“Assign To Medical Card”
button

Membership ID Date of Birth

Assigned to

View pending invite to Medical Card.

ASSIGN DEPENDENT TO MEDICAL CARD

(1

DEPENDANT DETAILS
N—

Membership 1D Date of Birth

Please ensure that the dependent details provided are accurate and up to date :

Child Identification ToOLTIP Child Mobile Mumber :

Child Email :

The changes above will apply to all of the policies below :

PREFERRED CARE POLICY
30002145




SHARING/LINKING A MEDICAL CARD STEP BY STEP:
Dependent

X ASSIGN DEPENDENT TO MEDICAL CARD

X ASSIGN DEPENDENT TO MEDICAL CARD

Upon completion, member
(1 will see the confirmation
page and the invite will be [ 1

DEPENDANT DETA"_ Zzgtrgcsjsthe stated email
N | FIRMATION

Membership 1D Date of Birth
The invite email has been sent to

Please ensure that the dependent details provided are accurate and up to date :

Child Identification TooLTIP Child Mobile Number :

Mumber - Membership ID Date of Birth
- |dentification Number Mobile Number

Child Email: Member is required to fill up

_ all the information on screen

Email

before being able to proceed.

The changes above will apply to all of the po|
Insert Dependent IC/PP Please ensure that you have informed the invited person to complete the

activation process, as the invite is only valid for 7 days.

PREFERRED CARE POLICY
Click CLOSE to go back to your My AlA page

CLOSE

AON
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SHARING/LINKING A MEDICAL CARD STEP BY STEP: .q?‘;
Dependant

ASSIGN DEPENDENT TO MEDICAL CARD

|

Update Medical Card Child Dependent

. Q-
CONFIRMATION o=

MyAIA user CSD SPRINT ELEVEN CONV EMPLOYEE FOUR has invited you to join MyAIA to view policy information and access your eMedical Card. Please take note that we have pre-registered your full N
Number as your User ID. Click on the link below to complete your registration.

Click on this link to register http://wwwuat2.aia.com.my/en/my-aia/myaia-login.html

The invite email has been sent to

The following children medical access have been placed under your care

- CHILD ONE

Thank you and enjoy your experience with MyAIA.
Membership ID Date of Birth

Mobile Number

Identification Number

Upon successful invite, the dependant will
receive an email. Depending on the
dependant’s profile, different emails will be

_ N sent to them. Please ensure they complete the
Please ensure that you have informed the invited person to complete the . . . . .
activation process, as the invite is only valid for 7 days process within 7 days_ If not a new invite will
Click CLOSE to go back to your My AIA page. need to be resent.

CLOSE



Legal Disclaimer

This document and the information contained in it (the “Materials”) are confidential to Aon Insurance Brokers (M) Sdn Bhd and are produced solely
for the convenience of SPGlobal for the purpose of training and development in benefits consulting, insurance broking & risk management
arrangements.

Outlines or summaries of insurance contained herein are produced solely for brevity and convenience only. In all cases whatsoever of claims,
disputes or policy interpretations, the original policy document(s) as issued by the Insurer(s) will prevail. Please refer directly to the relevant policy
document(s) in each such instance. The information contained herein is of a general or summary nature, is provided for informational purposes only
and is not intended to constitute advice.

While these Materials have been prepared in good faith and every effort has been taken to ensure their accuracy, no representation or warranty,
express or implied, is or will be made and, to the extent permitted by law, no responsibility or liability is or will be accepted by Aon or by any of its
officers, employees or agents in relation to the accuracy or completeness of this information, at the time of initial publication or thereafter, or any
other written or oral information made available to of SPGlobal or to their advisers or to any third party to whom the Materials may become available
and any such liability is expressly disclaimed.

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any way or by any means, including photocopying or
recording, without the written permission of the copyright holder, application for which shall be addressed to the copyright holder. However, it is
permissible to provide copies to interested employees of of SPGlobal.

Copyright Aon 2023. All rights reserved.

Aon | Health Solutions
Proprietary & Confidential

[AIA - INTERNAL]
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