
A Member of

INTELLICARE
AGORA WEB PORTAL



AGORA RENEWAL
User Guide

Upon receipt of the Welcome Email from Intellicare with the Activated Account Number and DIGI-ID, the employee may 
proceed to register in the Agora App / Agora Web using their Active Account number and preferred Email Address.



AGORA Web
Features

A virtual copy of the physical card of the member.

Digi ID

eConsultation and eDiagnostics
Request for consultation / Request for procedure and laboratory.

Reimbursement

Dependent Enrollment

Filing of reimbursement request.

Dependent Enrollment for New Hires Only. (available only to specific accounts)

Renewal
Renew or cancel existing dependents; Adding new dependents.

Newsletter
Current news and announcement.

Intellicare Delights
Available discounts and promo alerts.

Search Doctor
Accredited doctors directory.

Agora Map
Locate nearby hospitals/clinics.

Downloadables
Access and download any HMO policy requirement/s or guidelines.

For members Access
Visit: https://www.intellicare.com.ph/agora

https://www.intellicare.com.ph/agora


The Onboarding Page

No Account yet? Click here 

to register.

Click here if you forgot your 

credentials.

click the icon to access without 
registering or signing in.

Input registered 

account.

GO TO:

Welcome to Agora Web Portal



Let’s get you started

1

2

Input Account number and Active 

Email Address to verify account.

Click Submit to 

proceed.

Fill out the necessary 

personal details.

Fill out the necessary 

Account information.

Don’t forget to take a selfie 

and a picture of your ID.

Read and confirm the 

notices and policies.

Click Submit Registration.

A Verification will be sent to 

your email.

3

4

Account No. is auto 

populated.

WE SUGGEST YOU TO USE 

PERSONAL EMAIL. Make 

sure to provide an active and 

correct email address. 

Sample@gmail.com

*Make sure that the photo taken is 
not blurred. Otherwise, your 
application may be disapproved.

How to Register



Retrieve the verification 

code from your email.

Enter the verification code 

then click Verify.

JUANA DELA CRUZ

How to Register



Wait for 24-48 hours for 

your email confirmation.

JUANA DELA CRUZ

You may now log-in.

How to Register



Enter the email address 

you used to register.

Agora Web Portal HomepageEnter your password.

Click Sign in. The OTP will 

be sent to registered email.

Click this to hide 

side Menu.

To see User profile and 

Log out.

Enter the OTP then 

click Verify.

Side Menu

How to Log in



Step 2: Read the guideline 

for Renewal module. The 

portal will be opened for a 

certain period only to 

renew/enroll your 

dependents.

Step 3: Click Proceed button.

Step 1:Click Modify 

Dependents under Renewal 

Module.

Renewal: Renew or Cancel Existing Dependents, Adding New 
Dependents

Renewal Dashboard

This facility will allow you to renew, add and/or cancel dependents for January 1, 2025 to December  31, 2025 coverage.

You can ONLY access the portal within our Renewal Period from November 18, 2024 to December 13, 2024. After this date you will no longer have

 the opportunity to enroll your dependents for this coverage period.

2025

2024



Renewal: Renew or Cancel Existing Dependents, Adding New 
Dependents

Guide on Dependent Hierarchy:



Renewal: Renew or Cancel Existing Dependents, Adding New 
Dependents

Guide on Dependent Hierarchy:



Renewal: Renew or Cancel Existing Dependents, Adding New 
Dependents

Guide on Dependent Hierarchy:

Standard requirements (new enrollments only): 

-Spouse – PSA / local civil registry marriage certificate

-Domestic partner – should be submitted to Intellicare portal and People Services via 

mySolutions Portal)

• Latest Certificate of No Marriage (from Philippine Statistics Authority)

• signed S&P Global’s Domestic Partner Attestation Letter and

• any of the two requirements:

• Documentation showing proof of joint financial responsibility or economic 

interdependence(such as shared lease, joint bank account, or ownership of 

property); or

• Barangay certification of co-habitation stating that the employee & his/her 

domestic partner live in the same address, including the duration of their 

residence therein.

• Children – PSA / local civil registry birth certificate of the child; legal adoption papers

• Sibling and parent – no need to submit if same surname as employee. If different, birth 

certificate of both sibling/parent and employee.

https://spgi.service-now.com/esc?id=sc_cat_item&sys_id=1bc78de49f331200d9011977677fcfae&referrer=recent_items
https://spgbenefits.com/ph/domestic_partner_coverage_attestation


Renewal: Renew or Cancel Existing Dependents, Adding New 
Dependents

Authority to Deduct form:



Step 4: Review 

Principals information.

Step 5: Click Eligibility Criteria to 

view Dependents Hierarchy and 

Eligibility.

Step 6: To Cancel or Renew 

existing dependent/s.

00-00-00005-00000-00 00-12345

Renewal: Renew or Cancel Existing Dependents, Adding New 
Dependents

Initially, all existing dependents have their boxes checked. To 

cancel a dependent, you must uncheck their box. If you don't 

cancel, then your dependent will be automatically renewed.



Step 7: Click Additional 

Dependents in order to add 

new dependents.

Fields marked with asterisk (*) must 

be filled out. Answer the fields in 

sequence.

Once the Principal select their 

dependent’s relation, RNB and 

Limit will automatically fill out. 

Provide atleast 1 copy of 

required document.

Note: System only accept file that 

is in .jpg, .png, and .pdf file type. 

And not exceeding in 4mb file size.

Click Add Dependent button to 

initially add your new dependent.

Step 8: Once added, click Dependents tab to 

view the details of the additional, renewed, and 

cancelled dependent/s. User can click file under 

View Files to view the uploaded document.

Check the status for cancel/renew 

dependents if correct. 
If the user want’s to change 

their action, they can go back to 

Renew or cancel existing 

dependents tab to edit it.

Review the details of additional 

dependent/s.
Note: You cannot edit the details of your 

new dependent once you click the Add 

dependent button, but you can delete it’s 

record by clicking the Delete icon.

To delete uploaded file

*Note: You cannot answer the succeeding field if you leave the 
current field blank.

Renewal: Renew or Cancel Existing Dependents, Adding New 
Dependents

ADD NEW DEPENDENT



Step 9: Read and Check 

Authority to deduct to 

proceed.

A picture format of your 

Authority to Deduct Form.

Step 10: Click the “Member 

Consent and Undertaking”. 

Read the form and tick the 3 

boxes to be able to proceed.  

After clicking Proceed button the “Dependent Summary” will 

appear. Review the details before clicking “SUBMIT”.

Step 11: Click Submit button to finalize the renewal. A 

successful transaction notification will show. 
Note: Once submitted the information you have provided is considered 

final, you will no longer be allowed to edit any information, including 

removing and adding dependents.

Renewal: Renew or Cancel Existing Dependents, Adding New 
Dependents



Step 12: Click view 

Renewal Status to see 

renewal details.

Action that the user made 

in Renewal module.

pending/processed status from 

website indicates automated 

processing which adheres to the 

agreed requirements (Shirei).

clickable once status is 

Processed, user can check here 

if their dependents is 

underprocess, active or 

disapproved.

Renewal: Renew or Cancel Existing Dependents, Adding New 
Dependents



View Renewal Status

Click Reference no. to 

view processed Status of 

the member.

AR0723-000022

Renewal Status



Step 2: Users can also download the HMO Plan and access the necessary 
guidelines for securing their enrollment. Just Click this window.

Step 1: Select "Downloadables" from the menu to 

access and download any HMO policy 

requirement/s or guidelines that may be needed.

Step 3: Click Download button to download 
the file.

Downloadables:



Agora Web Portal Privacy 

Notice

Privacy Policy



Agora Web Portal contact 

details

Contact Us



1. What is Agora Web Portal? - Agora Web Portal is a counterpart application of the Agora Mobile Application. It is designed solely 
for an active HMO cardholders of Intellicare and Avega in order to view their utilizations, as well as their dependent’s utilization. 
Principal members may also enroll or renew their dependents, on a given time frame using this portal.

2. What if I provided the wrong information regarding my dependent? - Any changes in the Principal’s or Dependent’s 
information must be endorsed manually by lodging a ticket to S&P Global’s mySolutions Portal. 

3. How long the endorsement can be processed? - RPA(Robotics Process Automation) will process the endorsement realtime.

4. Can I upload any type of file? - You may only upload documents with the file extension .pdf, .jpg, .jpeg, and/or .png. Take note 
that file size must not exceed 4MB. 

5. Once I enrolled my dependents, are they already members? - Enrollment of dependents does not ensure membership 
activation in the HMO plan. Please check Account Profile to see status of membership. 

6. Who should I reach out to if I encounter an error on the website? – Please get in touch with the designated contact person by 
sending an email to mobile.dev@intellicare.com.ph. In the email subject line, kindly specify "COMPANY NAME - ERROR 
ENCOUNTERED." Ensure that you attach a screenshot of the error, provide your registered email address, method of accessing 
(i.e. personal wifi, VPN, Office Wifi/LAN, personal device or company device) and include your active HMO account number.

Frequently Asked Questions

https://spgi.service-now.com/esc?id=sc_cat_item&sys_id=1bc78de49f331200d9011977677fcfae&referrer=recent_items
mailto:mobile.dev@intellicare.com.ph


THANK YOU!
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