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Welcome Screen



Home Screen



Employee Profile & Dependent Enrollment

Click on the icon 
to review your 

employee profile and 
dependent details



Employee Profile & Dependent Enrollment

Under the Profile & 
Account Settings tab 
you can review your 

employee details and 
change your password



Employee Profile & Dependent Enrollment

Click the Dependents
tab to view a list of 

your existing 
dependents. Add / 

modify / delete 
Dependent details if 

required.



Employee Profile & Dependent Enrollment

Click on Add Dependents to 
add new dependents

For domestic / civil partner 
enrollments: 

1) Submit domestic attestation 
form, available on Support and 
Resources section of Singapore 
GBIS page to People Services 
first. Our Benefits 

(spgbenefits.com)

2) When adding domestic / civil 
partners, select  ‘spouse’ as 
type of  dependent then add 
the enrollment date as date of 
marriage.  

https://spglobal.service-now.com/$viewer.do?sysparm_stack=no&amp;sysparm_sys_id=317056771b174d94aeb8ec22b24bcbf7
https://spglobal.service-now.com/$viewer.do?sysparm_stack=no&amp;sysparm_sys_id=317056771b174d94aeb8ec22b24bcbf7
https://spglobal.service-now.com/$viewer.do?sysparm_stack=no&amp;sysparm_sys_id=317056771b174d94aeb8ec22b24bcbf7
https://spgbenefits.com/ourbenefits?country=Singapore


Benefit Selection

Click on the Benefits
tab to view the 

benefits available to 
you, along with their 

limits 



Benefit Selection Panel

Click on View to 
review individual 

benefits and to select 
your required 
coverage level



Benefit Selection Panel



Benefit Selection & Description

Select your preferred 
benefit Level and click 

Add to Cart



Benefit Selection & Description

Click About this 
Benefit to see more 

information about the 
benefit / plan



Benefit Selection - Checkout

After reviewing and 
opting for your 

preferred benefits / 
levels, click on 

Checkout



Benefit Selection - Checkout

After reviewing and 
opting for your 

preferred benefits 
click on Confirm 

Selection.

This amount may be 
deducted from your 
spending account if 

the spend is up to SGD 
1,000.



Benefit Selection - Confirmation

After opting for your 
preferred benefits, 
you will receive a 

Selection Confirmation
notification on the 

portal



Spending Account

Click on the Spending 
Accounts to access the 
Spending Accounts Tab



Spending Accounts

Through the Spending 
Account you can make 
a claim, manage your 
claims and view your 

claim history.

Spending Account 
Limit is SGD 1,000



Spending Accounts

Please click on Make a 
Claim to file a 

reimbursement claim



Spending Accounts

Follow the prompts 
and complete your 
claim information

You need to upload a 
copy of the receipt as 

part of the process

When complete, save 
the record

Spending Accounts



Spending Accounts

Steps to resubmit your claim when the claim is in Request For Information (RFI) status.
Step 1: Go to claim history section to view the request for information claim.



Spending Accounts

Step 2: Click on edit button against RFI claim.



Spending Accounts

Step 3: Once you provide the requested information / necessary documents, the status will automatically 
change to Resubmitted.



Spending Accounts

Step 4: Post clicking on Next button, refer the Claims History tab again to view the Resubmitted claim.



Thank You

Should you have any queries, please contact Darwin at +65 6797 9613 (Pin Code
0034) or email SPGIflex@mercermarshbenefits.com from Mondays to Fridays, 8.30
am to 5.30 pm (Closed on Singapore Public Holidays).

Contact Us:

mailto:SPGIflex@mercermarshbenefits.com
mailto:SPGIflex@mercermarshbenefits.com

