
Dear Valued Client 
 
Thank you for contacting Sanlam Corporate 
 
Kindly follow the below steps to update your beneficiaries: 
 
Please log onto https://www.sanlamonline.co.za/  
 
Click on the person icon:  
 

 
 
Click on Login: 
 

 
 
Login using your logon credentials or ID & OTP option: 
 

 

https://www.sanlamonline.co.za/


 
Please select the arrow on the blue Retirement tab 
 

 

 
Click on the option View Full details tab at the bottom 

 

 

Please select my beneficiaries tab  

 

 



You will need to update beneficiaries for Death Approved Benefits, Death Unapproved Benefits and/or 

Funeral Benefits, the applicable benefits linked to your membership profile will be displayed: 

Click Add Beneficiaries 

 

 
 
Fill in your beneficiary details as per the form below please ensure all fields with an * are completed, 
click Done once all fields have been completed: 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 
Please ensure percentages are added in all columns and the totals add up to 100% at the bottom of 
each column to ensure your beneficiaries are successfully saved: 

 

 

 
 
Please nominate the person/ people who will be responsible for your funeral arrangements in the 
event of your passing under the My Funeral Benefits heading, click Save once you have captured the 
applicable details: 

 

 

 

 

 

 



 

 

Thereafter accept terms and conditions to save your nominations: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



For further assistance, kindly contact the SEB Contact Centre on 0861223646. 

                    Use the right contact for the right service 

ENQUIRY CONTACT 

Client care SCClientCare@sanlam.co.za  

Document submission  sanlameb@sanlam.co.za  

Divorce orders Divorce.SCCore@sanlam.co.za  

Individual member switch SEBMemberSwitches@sanlam.co.za  

Maintenance orders MaintenanceOrders.SCCore@sanlam.co.za  

HR STEP/ RFW enquiries SCDigitalSupport@sanlam.co.za  

You can also contact us by WhatsApp or call on 0861 223 646. 

We also have awesome online facilities packed full of useful information related to your retirement 

benefits. Follow the link: http://sanl.am/RZgbg to learn how to register and use the Sanlam 

Member Portal.  

Our operating hours are as follows: 

Monday – Friday (8am–5pm) 

Saturday & Sunday (Closed) 

Public Holidays (Closed) 

Kind regards,  

Client Care Team  

Sanlam Corporate  

T +27 86 122 3646   

250 Hall Street, Centurion, Pretoria, 0046 | Private Bag X14, Highveld, 0169, South Africa 
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