AON

IHS Global (Thailand)
Co., Ltd.

1 October 2024 -

30 September 2025

Legal Copy Helvetica Regular 8/9.6 Black




Agenda

Section 1 Aon Introduction
Section 2 Insurance Provider
Section 3 Aon Contact Person

Section 4 Current Benefits and Exclusion
Section 5 Claim Process and Reimbursement / Administration Process

AON

Proprietary & Confidential



Aon Introduction
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Aon Consulting (Thailand) Ltd.

U 19D0U AAUTARN (Lssndlne) a1nn

@ Specialist Employee Benefits Insurance Broking
HunUFnE AUl Aune

@ Expert to Employees of Insurance
ety AKNNTLseiudadaAN1ININIL

@ Leading Insurance Consultant & Broker in Thailand
dunisnendssiuiuadannisntineunlunngn ludszinalne

@ Forty Five years Experienced in Thailand
AHURAN1T WU szmA neaunnna 45 1

@ Fifty Qualified and Experienced Staff

a A 1 QIQI c
UNUIUNIN 50 enulssaungnd
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Insurer - 154w suilsznunsg

Muang Thai Life Assurance PCL.
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Contact Persons

1. Main contact: All responsibility
Khun Songklot Ounmin songklot.ounmin@aon.com

Tel: 02 305 4781 M. 085 155 9666

Khun Leelanat Pholdee leelanat.pholdee(@aon.com
Tel: 02 3054772

2. Claims Reimbursement Contact
Khun Kunutchaya Thippakayachakul Kunutchaya.thippakachayakul@aon.com
Tel: 02 305 4662
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Employee Benefits Scheme

Nalsrlamd ANNANATES

Medical
UsenugunIn

Accident Death

Life Insurance Total Permanent

sz s ang Disability

Dismemberment

UTENUNNNANTNRULTS 5|PD is=riusitlasly
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*Dental nunnssn
*Maternity g5
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AON

Employee Benefits Scheme

AVRAANITNINGIU

Benefits

Employee

Dependent

Life Insurance /

Accident Death and Dismemberment (AD&D) /

Total Permanent Disability (TPD) /

Inpatient (IPD) /
Outpatient (OPD) /
Maternity /

Dental /

Note: Child class will not be eligible under Maternity Benefit

Proprietary & Confidential
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AON

Employee Benefits Scheme

AVRAANITNINGU

Employee means

= All regular full-time employees of the Policyholder, who have reached the age of 15 but not
reached the age of 65. The coverage will start 15t date of employment.

NENIUNYINUNEEIEIds 15-65 T TasFuANATesduuenI NNl fTRIAN a7

Employee’s Dependent means

» Spouse who can be covered by the policy, will be marriage hereby on right of legal and will

be have a registration.
AANTIAIAINUNIUNENITAANITIUgNARY WATHAIE9Y1dNe 15-65 1

» Children means the children who is on the right of legal age from 2 weeks up to 23 years old

who is still full-time student, unemployed and unmarried.
Uaanes liansaraaniingu wariany s 2 dland uarliinu 23 Tisysnd ndsaneatiuazai laauss
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Group Term Life

Life
Accident
Total Permanent Disability

AON
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AON

Group Life Assurance

v aa
AREIEAIG RIS

Beneficiary

Yo/ c a Aa =
H3UHALlszlamiannnIsLAeTamn Ae

= zﬂlal zﬂl v N
NN T8 UAAANNANHNINYITRININALLARA

Cover 24 hours / everyday

Coverage ANATANAADA 24 TaT34 / NI
ADULU R

AYNANATAY

Worldwide Coverage
mmmmiaﬂ msluﬂ@vmws LAY BINNLTEInA

***Insurer will pay sum insured at 24 Times of Basic Monthly Salary to the beneficiary designed
In the application form***

Yo

* XX FEnseiuazanaAdulnanaunuiuanuai 24 wnassSuiaauungnssyandud fudse Taaminaluwsesadfutlee Taal™

* %

|£

Fee Cover Limit THB. 6,000,000

Proprietary & Confidential 1 4



AON

Group Life Assurance

v aa
N9 N6

Coverage...All kind of
death

N v a aa =
PAITNFANATEN.. .ﬂqﬁ‘Lﬂﬁlsﬁ’JMﬂﬂﬂﬁ‘m

Exclusion
» Committing suicide during the first-year policy and being murdered by the beneficiary.

UREINLIU
" nagginsamnaniglutlusndndaunisindeziu waznimneiunatslaainnnng s
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AON

Accidental Death and Dismemberment (AD&D)

N17UseNUNL AR LR

Coverage... Accident Death or Dlsmemberment
= ﬂﬁ”]ﬁ\lﬂﬂ\lﬂﬁ“ﬂﬂ‘lfluﬂﬁ‘”ﬂu 24 LV]’]?J@\‘IN‘LAL@@% @Wﬂ@’]LMB‘]@UMLMWWLﬂﬂ‘sﬂu VI’WGLVLZQWH’JWTW;IGLM 180 24 ‘Vi'j"ﬂ ’MLILZW@"JEI”J"’ ‘Vi?‘ﬂ VIWW@JW’WWC&LLL‘SND”]Q?

Extended Coverage
N1SULNLANNANATRINLAL

1) Driving or riding as passenger on motorcycle
wRaINN1siuTuTalata1ssnan eI

2) Murder or Assaulted

ﬂqiﬁqﬁ]ﬂiﬁﬂdﬂ?‘@@@ﬂﬁq%’]ﬂ

3) Strike, Riot, Civil war and commotions
ﬂ’]ﬁ‘ﬂ:ﬂ%ﬁlﬁ\‘i’]u N17A01AN @x‘iﬂ?’]ﬁ\lﬂ@%‘ilﬂﬂﬂ LAY N1INBNITAANAR

4) Double Indemnity for death in publlc
ﬂ‘]’]ﬁ\lm\lﬂ?ﬂ\‘ilﬁu 2 memmummmimmmmamv NANN LUﬂuﬂUﬂ?Nﬂ’]ﬁ‘?Ju@Q LL@"’NLZ%J‘LW]’NN‘]J?"’@’] ATANTANDNTIUS LL@”@WM@’]ﬁ’]?m”ﬂ?mw
BRI
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Coverage Summary for Group Life & Accidental Death Insurance

astlAnnuANATasl s LTI AUALRITR LG

Public Total
Accident S ELES

Q 4
AN1E1504EN el saNpNalselady

Type Life Accident

sziLan n1sUsenudam n1sUsznualnLve

Death by Sickness

a aa < 1
LARITIB - LALIL]Ag

24 BMS - - 24 BMS

Death by Accident

a aa o
LALITIG - ALIBILIAR

24 BMS 24 BMS - 48 BMS

Death by Public
Accident 24 BMS 24 BMS 24 BMS 72 BMS

a aa o
LARITAR - ANTITUCNE
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AON

Total Permanent Disability (TPD)

N17UITNUNLNWNANTNAULTINIS

Coverage...
Cover total permanent disability caused by sickness or accident

AYTNANATDN...

(S )

24 WiNI9IRUADYW AnauRaiEme uay nasauavliliannmlszneuatanle lalasnaan il

9 9

Disability ordered by doctor where the insured member is not able back to work or spend as
normal life. Total permanent disability within 180 days from incurred date.

dientsziusiaglafunissusasainunnednflugnnnanmduminigg wazrldainnmnauliniauisaldminaiudnsle nnnanmdudininanialy 180

JuduanduniamavTalaulae

Fee Cover Limit THB. 6,000,000
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Exclusion : AD&D and TPD

TN TAURITHLYG LAY NWNANTNDNIFRULTS

1. Suicide or attempt at suicide infliction of self-injury.
NTFHFIRLLAZNNITNIFILFR UTANINYNNNAZATENINTAINAN0 T luaenInaasmvize ldinu

2. War, invasion, act of foreign enemies.
nsdFanaensN (ldrazilseniavzaliinin) nasUidavsentsdimnisitieasnss

3. Civil wars, revolutions, rebellions, disturbance of citizen’s uprising against the government, riots, strikes,

terrorists.
ﬂ’]ﬁ‘L“IT’]ﬁ*QNﬂ’]?@@’W@ mmmﬂmuﬁm ﬂ’]ﬁ‘ﬂ?tﬁﬂﬁﬁ?‘@ﬂ’]?ﬁﬂﬂ’]ﬁ/’m

4. Hunting, racing on horse or wheels, dangerous sport racing such as ski and/or skate playing or racing and
etc.
NI19818RT N12UANENYFANTUANTURNIBUATIE NNTLAUVFANTULNTUANVTaa LA A LAY

5. Boarding or traveling in an aircraft which has no license for carrying passengers or does not operate as a

commercial aircraft.
o Qi U a d?/ = = o o v 1 11 o dl v o o =] 1@ Y 1 a v o o 1 ai 1 v
L‘ﬂuﬂ’]?“ﬂ‘j_lsﬂ ﬂ‘]‘]_lﬂﬁ\l Bﬁﬁﬂ?ﬂﬂ?ﬂ]ﬂitﬂluﬁ?ﬂ@\‘i m@mmLm”l,ﬂ@qslummﬁmuﬁlm VLﬁJ’J’W‘Sﬁ‘?J‘LILﬂ@@%ﬂ’)ﬁﬁ]ﬂ“ﬂ@ﬁﬁ\luL@QMﬁ‘ﬂiﬁJﬂ[7*]’]QJ L’J‘LALLMZQQJ’]"I]ﬂﬁqJJLﬂ’]ﬂﬁ‘zﬁﬂuﬂﬂﬂ%s],uﬂ’m’]ﬁﬂﬂu‘lﬂiﬁ\liﬂ

Usenaunisiaaaanisiuninladiuaudaslneans
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AON

Exclusion : AD&D and TPD

TN TAURITHLYG LAY NWNANTNDNIFRULTS

6. Medicine or surgical treatment unless that treatment for healing.

o = % % 1 v o di Yo < dl Yo 1Y o o d” v o Adl o o
NITTNTINIUITNTTHNUNTRANUNTTN LQULLM@%W@Qﬂ?%‘VI’]Lu@\‘i@’miﬂ?‘i_l‘]_ﬂﬂlﬂ‘]_l eﬁx‘ivLﬂ'j“LIﬂ’]ﬁﬂﬁ\lﬂ?‘ﬂ\‘iﬁ]’]ﬁ\l@ﬂo_llﬂo_ﬂ’ﬂ‘i_l‘l_lu LL@31@?1?31%’]51’1&1%?38?JL’J@WV]ﬂWMuﬂvL”ﬂu EUEUN

7. Miscarriage msuvisyns

8. The insured is a criminal
Y] o = o Y] v dl 1 2//
ﬁq\!L’ﬂ’]ﬂﬁ‘ﬁﬁﬂulf]‘ju@’]“ﬁﬂal’m?M?@?JM%Q?WUQNI@EIL@W‘Viu’mLW?’]%ﬂ’ﬁ‘ﬂ’ﬂ@’]“ﬁﬂal’mﬁ‘?lluu

9. The insured is in a brawl or lead to a brawl

dianilsziudsaunimeianzionvzaidautng lun1meianzaam

10. The insured is an military, police or volunteer in a war

HieandsiudguRnrihndunmg Anga vizaaaadasluainsuvizatlsulss
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AON

Exclusion : AD&D and TPD

TN TAURITHLYG LAY NWNANTNDNIFRULTS

11. Nuclear and radioactivity

= = c e a1 A o o v a d91/ a A = e A a\ =\ o dl Y d9/ a A = c ac 1
9195801AALT NYIWNSIAVTRANN AN INTIAANImaNAIHIAALT viTaaInnINTaraLFlaT) duiliean1a NIt saesmeInastialAans LaraInnIINAT A WNNAg
LANLENAIMINTAAR L fTIAHUNRas ek U Ingfareg

12. Alcoholic

o dl 1 v Qo“ = a v 1 ay ¥
nasnszvinfagnelannags vzesanaa lineineussauliainisnnsesaile
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Group Medical
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AON

Group Medical Insurance

N19UTTNURUNIN

Cover:

Insured members in respect of any iliness, surgery, or injury arising from an accident

v m L a Qi a d?/ 1 1 Aa o"dl ¢
AMNANATAY A lFansaTaninay weldinunalsylamineyyldlunsussss

Benefits
AYNANATAY

In-patient Benefit (IPD)

a9 lemiimala i

Out-patient Benefit (OPD)

nalsslamiiaulduan

Dental Benefit
A EEALI G SR

Maternity

AANTIN
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AON

Group Medical Insurance
Benefit Schedule

Benefit Schedule

In-patient Hospitalization & Surgical Benefit
A. Daily Room & Board (max. 31 days per disability)
= Intensive Care Unit (max. 15 days per disability)

B. Hospital General Expenses
= Ambulance included
* Included OPD follow up within 30 days after discharged from hospital

C. Surgical Expense (actual payment)
D. Doctor Visit Fees (max. 31 days per disability)

F. Emergency Accident Out-Patient treatment
=  Within 72 hrs, follow up 31 days
= Excluded fromitem B or C

G. Specialist Consultation Fees

= ExcludedinitemB or C
Out-patient Benefits : OPD
Maximum Limit per year
Dental Benefit
Maximum Limit per year
Maternity Benefit

= Normal Delivery

= (Caesarean Section

= Miscarriage

If male employee, coverage will be fallen to spouse (child class is not eligible)

Employee

THB. 8,000/day
THB. 16,000/ day

THB. 500,000
THB. 8,000

THB. 500,000
THB. 5,000/day

THB. 10,000

THB. 10,000

60,500

THB. 5,000

THB. 40,000

100%
200%
50%

Dependent

THB. 8,000/day
THB. 16,000/ day

THB. 500,000
THB. 8,000

THB. 500,000
THB. 5,000/day

THB. 10,000

THB. 10,000

60,500

THB. 5,000

N/A
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AON

In-patient Benefit (IPD)

natlse el ly

In-Patient refers to a person who needs to be accommodated in Hospital or
medical Clinic Facility for a minimum of 6 hours and who needs to be
registered as In-Patient and having been diagnosed and given of advice by
Physician according to the indication which is a standard and within an
appropriated period of time for such treatment of Injury or Sickness and this
must include the case that the person is admitted as an In-Patient, but he is
later decreased before the lapse of 6 hours.

U = 9/Qi o ¥V Y o o A

Hilagly wanefs fAanduseadiunisinenlulsmeiuna (Wrean unenuna0mnas)

a 1 o 1Y I ol/ dJ v = o Yo aa o o o

Ansiaiulitdasndd 6 4alue msasawidoududihalulselaiuniatadauazAuuzinann

n1sunneimNdataaatiunnggiunianisinng wazlusrezinanuiizang niunisineenIg
[~ A [~ 1 5 ¥ =X Ao o ¥ 2 ¥ I a Aaa 1

UalauviTa nasiaulaeiu uwaslsnnensaisuma ldidudiloaluian sendeainnewnsy 6

YN
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AON

In-patient Benefit (IPD)

natlse el ly

Per Disability refers to the case where the Insured Member
receives a treatment in any Hospital or any Medical Clinical
Facility as an In-Patient for one time and shall also refer to the
case where the Insured Member receives a treatment in any
Hospital or Medical Clinical Facility for two times or more due
to the same cause of disease or due to complication of the
same disease, whereby an interval between any 2 of such
treatments must not exceed 45 days from the release date of
the last treatment in Hospital or Medical Clinical Facility, in
which case it shall be deemed as a single treatment

N195NEHINEILNAASILAATINDG N80 N19AaRE TUIPINENLNG (MTRANNUNEINLNAL

NIgu) Lﬁﬂma‘%’ﬂwﬂuﬁm” ﬁﬂqﬂuﬂ%\ﬂmm%mﬁq warlsunanisdasat lulsaneanung
(VFRADNUNENLNALITNTTH) @mm*qm@mﬂﬂqmﬂmmmmﬂimmﬂmq LL‘V]ﬁ*ﬂeﬁ’ﬂu@’m
lapudenii Tnafisves 81N17A90E TUTIINENLA (MFAADTUNLNLNALENITN) LLm@”ﬂﬁ\‘i
vinaflaliAiungn 45 44 TULASURaanaN TR NEN LA (MEREDUNENLNA L TNIT) e
anTne it dunisdninsnensansaReaiugae
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AON

In-patient Benefit (IPD)

natlse el

1. Room & Board

1.1 Normal room consists of room and food per day, for example up to THB 8,000 per day
and maximum 31 days per disability.
1.2 ICU is the double rate of normal room, cover up to THB 16,000 per day and maximum
15 days per disability.
* Notincluding Admit Set and Service Charge

1. AMRRIUASAIRIUNS

v UL v ! 1Y 1 1 o/
1.1 dasdilesssunn Usznaumaaaiias Anamissadu
FIBEIN ANATBITUAY 8,000 LN ANATBIZgALTINAIUIN 31 Fu

1.2 Fasfilaaainisuin (ICU) Arasduaesyinuesinsssaunn

ALy ANATANTUAT 16,000 LN ANATIAIZIEGA 15 FU
-'laiganns Admit Set uaz Service Charge -

Room&™Board

Proprietary & Confidential
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AON

In-patient Benefit (IPD)

natlse el

2. Hospital General Expenses - ¢nldansiuinli

Example Cover up to THB QO0,000 Baht per disability for:

iagiN ANATas 900,000 un slapisalsn Ay :

» Nursing Service Fee - aAiinisnenung

= Service Charge Fee such as Physical Therapy and Anesthetist Fee - Ausn19si197 i nnanininidn Anasenaas
» Use of operating room - aviascnsn

= Medical aid -Ae1 wazAgnsa1InIadulans

= Medical Supplies Type 1 - @A Avuxa fqﬂmmiwsﬁﬁmeﬁmﬂﬁﬁﬂm%@ NTIAAANANANT (MNIALTATIY 1)

= X-ray & Lab - dAnsqadtiadesine 1w X-ray Lab test

= Ambulance fee (Max. THB. 8,000) - avsonsnzuna (gagaldifiu 8,000 1m)

= OPD follow-up treatment within 31 days after discharge from hospital — Fiinunenunatuugiloauansaiasaingtloelunialy 31 du
PAIANNBANANTIINELIA YIAANNULITNITH
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AON

In-patient Benefit (IPD)

natlse el

3. Doctor's visit / day (1 Visit per day, Max. 31 days per disability)
msaualnaunng (Juaz 1 A3, gegn 31 5u)
faating Anemnasaustlaiifin 5,000 U (Fuar 1 AK 4940 31 Susiensasialsn)
UsimazaneAdun dasaunne feeTuaziianss luszudnelifientssiuindnunsilulsanenuianindiuay
Sufianessus afusadsslemfMimunl$lunss smugegn 31 Susialse

4.Surgical Fee (Non-Schedule) - Maximum Limit THB. 500,000 per disability

ANV LAZATIETTHIRANFINSUNITSNHILALNISHIRA (ATLATINASS)
FnagiNe ANERINALE LAY 500,000 LN fansasalaa

5.Specialist Consultation Fee - Maximum Limit 10,000 per disability (excluded from 2 or 4)
AUFNEuWNERI TR NIElsA (ANALENAINTE 2 ¥R 4 WAILANTAL nsuUNALaLisaLauilag)

frating Anemuaseuslaifin 10,000 U Aenssralse Tnaanauanainvaan 2 vise 4
u?ﬁmmmmﬂ?ﬂmLwaﬂ’sﬁmmmLfawqzT@Mﬁmuﬁmquﬁdm@qLLﬁiﬁ’qﬁfﬁ’T@\iMLﬁuﬁmqumﬂ@ﬂmﬁqmmmﬂ'ﬁiﬁﬂmLLW%ﬂ’ﬁﬁmum”LfﬂumiN
lunsdifllfinisunsn ﬂ'f]ﬂ?ﬂ‘mLme‘ﬁg’ﬁmmmL@Wﬂz‘lﬁmimwdwﬁﬁ’ﬂé”ﬂmﬁﬂuimwmmmm’mLmﬂmﬂ m@ﬂiz‘imﬁﬁﬁﬂmwmmmﬁluj luta 2 1195
lunsdiffnissiisn mﬂ?ﬂmLmeﬂ“ﬂ;’ﬁmmmL@Wﬂzim%ﬂ'mLmﬂmnm@ﬂ@zimﬁzﬁm%’um@ﬁ@ﬂmmslmi’@ 4 G961
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AON

In-patient Benefit (IPD)

natlse el

6. Emergency Out Patient Treatment (Accident) - Emergency Out-patient Treatment (Accident) within 72 hours after
accident including follow up 31 days per disability

n1sSnEINENILNAaNEuangNIAULLaIAINA AL

qQ
Y v
o

pane KalselamdAninEneIuIagnia 10,000 / gURWIR AT

Tumﬁ‘ﬂ'@L@ﬂﬂizﬁuﬁﬂmm’%ﬁqLﬂumimm‘wm@u"ﬁma wazandufasiunisinwaneualuguegtsuangniauluiaungtauanaeclsanenuavzanatie
el 72 %‘Emﬁumn@uﬁmm saaemsinEAeiiies 31 Suluanduiliuiaty WidnezangAnsnEmenunalim s wanRuReanass N iudase sl
mmumumammmﬂ@vimumﬁﬂmwmmamﬂq&u@ﬂ@,ﬂLfaumummq memﬂmwzﬁ’qrﬂ’Lmﬂj‘zﬁuﬁm’T@qLffh?um@ﬁ’ﬂmwmumiuimwmumimm‘jmmenm@
UnaiuASTA s ANTNHINYILNIARNLRUN mmuﬂ@uLLmqviuuﬂﬂmmmum@m:mwmmmuj
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AON

In-patient Benefit (IPD)

natlse el

Day Case Surgery

N1AAERYLUL LNADILA AN

Extend to cover “Day Case Surgery” in case of out-patient (no
need to be admitted in hospital) such as Excision wart or mole,
Upper Gl endoscope and Biopsy, Pterygium, Cysts or benign
tumor.

UEANNANATEY  NIiRnnIs  visa nnsedsdanuuulidasuauininunsag

v/

Taangnuna WuN19ARTUHE WTayn N19dasndad NasnEFeLlie N19FRNILN wTaiaulile
38N




Out-patient Benefit (OPD)

naLlselemiiaulduan

Out-patient Benefit (OPD) Maximum THB. 60,500 per policy year

foating Kadszlamiipninenuuufilaawen 60,500 / 1

UsEnanasazananatlsclaminisinuweuanuuaulduaninigiatse fuAtiaidulaavirauiniEy
LAZAANTSUN1 N I AN N 99N g1 UNavTaAanA tagLTEnazananad sz lagidusunisiantlag

= < 1 90// 1 a o a dl v = a I ?.// Q9|/9/ (r—Y 1 =R 1 o v
PIUNALRLLAR LA LA UANUIURUNFRLAEA TN WAVARAae ldinunadselagiisat] souDeA1g1nauLingg

AON
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Dental Benefit

WAL L MU URNTIN

Dental Benefit - X-Rays/ Lab test, Oral Examination, Scaling/ prophylaxis, Filling,
Extraction, Impacted Tooth Removal, Root Canal Treatment, Treatment of oral
cavity, denture replacement,

Fluoride Treatments, Crown Treatments,

Fnatine NadszladiAnsneuuLiunngsy 5,000 / 1

Oral Examination nsaiu

Tooth Scaling ya%uu

Filling qawu

Extraction nauiu

Root Canal Treatment snhunsniu

Impacted tooth uiuaes

Fluoride Treatment (age not over 12 years) waauglalss dusuisinanglaifiu 12 T
Crown Treatments nsmsauiu

Gingivitis Treatment s wtendnuay

AON
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Maternity

ARNTTN

Maternity- auaunsasmsaaanyns

Aot walszlaguanaanyns gegabiiiu 40,000 v /3l

Normal Delivery (ava 100% aasraiugegasail)

= a
* NIUAARAARNINLING

Caesarean section (aha 200% aasiugegasail)

e NIOUNNARRA

Miscarriage (aha 50% aar93ugeganail)

= ¥
* NITULYINLAT

ADLNLIU

1 v
(% 6 | [ %

1. nsmsenymslar PdiendseiufaBunipssinauduninistseiude Fuinaiadl

a o dl 1 dl o v 1 o ai o dl 1 aa = [~ 6
2. ﬂ’]ﬁ‘Uﬁ‘ﬂ’W?ﬁ‘ﬂH’WWﬂ’m’]@Vlh\ILﬂﬁl’]ﬂ‘i_lﬂ’]ﬁ‘ﬂ@’ﬂﬂ‘]_qlﬁ]? DULFLTRNNTINENANTUN AT LTIBNITANUTBLAN L UATIA/NIIN

3. maldusnslpanauianLAs
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AON

Group Medical Insurance - Exclusions List
UARENLIULTTNUFUNTN

1. Congenital abnormalities.
N195NHIUTANITULA LA NLNNI AU AITINN N RU AN LA
2. Symptoms or diseases resulted from alcoholic i.e. Alcoholic Hepatitis.

19A170RINNIANABFIT [TU NILINIZAIUNIANLALANNEAIN ALENLALAINEGT)
3. Any treatment, drugs or medical supplies which are not related to the diagnosis, health check

ups, and convalescent care including rest cures and rehabilitation and any treatment which
has been recommended by a physician or a surgeon but there is medical evidence that such

treatment is unnecessary or inappropriate.

o/ o di o I % d9|/ 491/ I Qia 9/&1 v o < 1 =K a o"dl o I %
N3N UNANNENDL WA ‘1/\]1&‘1/9\! mmmz@mwmimmmm@\‘murm‘mumﬂ JANINNITLITINTNN ﬂ"]ﬁ‘LLWVlEW]VLﬁ\I"WLﬂ%ﬁ]@ﬂﬂ?ﬁ‘ﬂ‘]&ﬂ

4. Hunting, racing on horse or wheels, dangerous sport racing such as ski and/or skate playing or racing

and etc.
1 o 6 I v = - T— (% I = 1 o a A < v
NNTANRAB NITLANNINTENITLUINALANIAURTIE NITLALITANITLULUNTIRANUTRALN B Lﬂumu
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AON

Group Medical Insurance - Exclusions List
UARENLIULTTNUFUNTN

5.

6.

Genetic disorders, sexually transmitted diseases, drug abuse, alcoholism, behavior modification
therapy, weight loss programs and treatment, acute or chronic mental and nervous disorders
Including eating, anxiety, stress, prolonged or regular headaches.

N195011 19ANTAN N ENNLIRUNINARUIZEIN N1VZLATEA INAAIH N1TFABNANNNALUNRURINITTULUIENUBINITUAZNNT  WAUNAL

Tapsizaa1nigvgAne laanieual NN95NHIaIN1TUaNNTY TdslnIuN19antinulin ARgINEes ARANTEANAR N1xTIA NITUNUG

Any treatment, drugs or medical supplies which are not related to the diagnosis, health check ups,
and convalescent care including rest cures and rehabilitation and any treatment which has been
recommended by a physician or a surgeon but there is medical evidence that such treatment is
unnecessary or inappropriate.

ﬂ”]‘j‘sLViEI’W]VLﬁ\ILﬂﬂﬂﬂﬂ\‘l%ﬁ‘@@ﬂ‘wuﬁﬂﬂﬂq?ﬁ‘ﬂﬂ’] mﬂﬂ‘ummmmﬂmﬂﬂjmmummm mﬁﬂmmmmmmﬁm%@m% ﬁﬁ)’]ﬁ\lLﬂﬁ‘EI@ AITN

ARNNIIA

Injury from boarding or traveling in an aircraft which has no license for carrying passengers or does
not operate as a commercial aircraft.

nslasuuiauainnistun il ldusnasrasananisiuntinemgnsaaniungunie

The treatment is still under trial. Examination or treatment of diseases or sleep apnoea
NN9R9ainENNaL e nINN1ImMAaes NN9RauTanIsnelsnTanINIIve ArIe lad s e LNAL
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AON

Group Medical Insurance - Exclusions List
UARENLIULTTNUFUNTN

9. Human Immune-deficiency Virus (HIV) and Acquired Immune- deficiency Syndrome (AIDS) including any condition which is

10.

related to, or results from AIDS and HIV.

lannRANAULNNTY wizangulsandunusAulsAnNANAULNNGaY (1and)

Any expenses not related to medical treatment such as telephone, radiq,l tellevision,”newspaper, extra meals.
nnsuFnsnladiNenAunNIsnHINENLNE [ N9l Ingdwd ang naiad misdelaw a1 sndunumnaInNaln

11. While the covered person is taking part in a brawl or taking part in inciting a brawl, or while the covered person is

12.

13.

14.

committing a felony or while the covered person is being arrested or escaping the arrest.

N19IUALAL N1gLauLlag mm@iﬁyﬁﬂﬁlm WULTI ATLANNANATEIDNFINNNINLAIETIN NABVTEYINTTH 1D

InuETignauNa vienaLwTinIs LNy

Treatment related to pregnancy, miscarriage and the treatment for the new born baby except claim under maternity
benefit. )

n13inlac MARiuNeAIAsesT ARDALAT UWNYRT N1esnEdmduinueniie sniduiinisidnnialinalsylasy

AFNTTH

Any cosmetic surgery or beautification treatment including Lasik surgery, the treatment of acne, freckles, dandruff,
weight reduction and weight gain, hair loss.

SN e lFaaeny 1w n193NEn A9 f1 N9y S9UA AARNNEIU Ugnua NNTEFAAN AL AN AN

Investigation or treatment of male or female infertility or sterilization and reversal of sterilization of either sex and birth
control. |

N9V LAYEU ANALEA nefnELie TN aS
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Group Medical Insurance - Exclusions List
UARENLIULTTNUFUNTN

15. Any inoculations and Vaccinations except vaccination for rabies and tetanus.

n19lqnel izanisandadunetfasiulss andulsdRIuinelea [y daaudasiulsanegiatin dpfuLanesn
16. Eye examination and eyesight corrective surgery, hearing tests.

N19ATIALAZINHIZYAN ATIANIT AL LULAN KA eTm1iN195A99°7 A& 8 A1 N1TUINALLIUATLAL LA USRS
17. Gum and dental treatment unless that treatment for healing or from accident occurrence.

NN9sNEIvRaNLAariuuLFANLTWNe N aNLENWTALTIN AR UNIAUN AAINA TR ulsNNaLls: Tomiiuansu
18. All equipment such as crutch, grasses, contact lens hearlng tools, defibrillator etc.

faﬂmmmmmnmum Gif¥! ”Lumﬂu LIUAn AeLLTinaud wirnstas 1 g Ty meﬂa\vmum% 4N
19. All Organ Transplant except hip, knee, skull, heart valve replacement

nnsdgnoneadenyviraadaisinanynagia andu daasinnman dasaviinmay nyluanAseenad auialana i
20. Disorder of growth treatment e.g. growth restriction, low weight, height condition (short), brain delayed
development and disorder of hormone.

N195NEIANNRALNATRINTIRTULALTE Wi N19@RsUAL AT Wniindag ANMeARY NNIWAIRININENEITN FINDNNNTEeTNURALNA
MNDNBINTADNITAEISIINTNF 11U Jasiientil NTUNAATINWNA (T8M8d) 1Ta N1azldNgdelasnRuiNandtduAIIN19N AN

RAUNRANIINA 21N EANANTITDNINN N ALAZNN LU AN A
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AON

Group Medical Insurance - Exclusions List
UARENLIULTTNUFUNTN

21. Pre-existing conditions for which the insured member received medical treatment, diagnosis, consultation

or prescribed drugs during the 90 days preceding the effective date of his/her coverage, unless the

insured members affected by these conditions has been insured under the policy for 12 consecutive
months

Iﬁ‘ﬂL’j‘@’j‘Q NTAULa8uTe LN ALALl ‘lﬁ?@’ﬂ’\ﬂf]?ﬂﬂﬂﬂ’]?lﬂuﬂ’ﬁmLﬂu@?_lﬂ@ul,l,@f) mmmﬂ?”ﬂum lP3uN1TMTIA LA el ﬂf]ﬁ‘ﬂ?mﬁ”’] 174 ﬂ”]ﬁ‘@N

A8 119 191987 90 S fauTuT BuR AR uus nassuthagsnandldientsyiuse Ianunsussssilss fusaiundunan 12
ARURAFADTTULAN
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Claim Process and
Reimbursement

AON




AON

Process & Service Change - Claim Process

AUFAU LLAZNNTLTNIT TUADUNITLARN

Benefit Wwausziaaiu

= Group Hospital and Surgery (GHS)
AlaRna ld uazAassuLiauLWnNE]
N6 6

= Qutpatient gilauan

= Dental "unngsu

= Maternity gfnssu

Claim Process 21 aun1stAau

Employees are advised to use the medical card.
wuginTrniinouldlinsdseAugunIn

. Attach all final and original tax invoices or

receipts and/or any other supporting documents
(e.g. physician’s report) required by the insurer.
wuuTulE@sFULIUAURTU BTalanRITUAITIELRLLER
A ldane uaslususaunnesiuaiiu

. Submit your documents to Site Admin and Aon

will pick up claim documents via Aon’s courier.
ﬂja’i'ol,anms‘lu”maLa”mﬂ’wﬁu%ﬁm WRZLLAIINIY  Aon
LWaLdsuanans

All claims must be submitted within 30 days of
receipt/invoice date |
LlangIstAaNATAadtndIA 1Ty 30 U duanaiunlu

TuEsFULIU

Claim Total Processing Time

Insurer will spend 10-14 working days to
process the claim submitted.

** |n case Iinsured members need the
document to reimburse remainder amount
with other policy such as own individual policy
etc., please put a note on claim documents to
request MTL returning those claim
documents back to you

MTL azladiardszanas 10-14  Suvinans  wia
WATALAN&EITLARN |
lunsanlandszAusiasnisiandisieauau e
U lihdinAuusndseAuay Wiadiann15au agsa
W99 Aon/MTL  twaxglaigtandsaul
WUNIU

= Group Term Life nuisedudiia

= Group Accident and Dismemberment
NUUszAUalfLAG

= Group Total Permanent Disability niu
UsgAUNnWaNInIuLdvalng

Please submit a ticket to MySolutions Portal -
Benefits Inquiry (link: https://spai.service-

now.com/esc?id=sc _cat _item&sys id=1bc78de49f

331200d901197 767 7fcfae&referrer=recent _items ).

14 working days after submission of all
Documents

14 JurinnasuadATuUNnMusEnlsgAulasu
LAAFITATUAIU
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https://spgi.service-now.com/esc?id=sc_cat_item&sys_id=1bc78de49f331200d9011977677fcfae&referrer=recent_items
https://spgi.service-now.com/esc?id=sc_cat_item&sys_id=1bc78de49f331200d9011977677fcfae&referrer=recent_items
https://spgi.service-now.com/esc?id=sc_cat_item&sys_id=1bc78de49f331200d9011977677fcfae&referrer=recent_items

AON

How to use the insurance card

M4Ma1NI7 MR seiuganIn

Present the insurance card at the hospitals in MTL Network.
AstulnslsenuguaAnNFauneNalutAIazinauay MTL

Check the hospital list

dasradasgarunaiunaluta’sazing

Covered as benefits

Tanuauasavnunals1Iaay

Pay the excess amount at the hospital (if any)

@15 IULAUINEANNAUATAINTTINENUNR (813)

Proprietary & Confidential
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How to use the insurance card

M4Ma1NI7 MR seiuganIn

In case, employees visit hospitals which are not in MTL Network
ATUNUNIUTUTARNE N1 uweaNLIa Uantasazinauay MTL

= Pay your bill in advance
» 2i15z@1 TAINANIUUANAALU a1 FOTUNAILNA LU

J

= Gathering the original receipt and medical certificate to reimbursement with A
Insurer

r 5USYUTULES IS UL UAURLTU wazlususavunng twalinaevintvusEiniszAu
WATAUIAFTUTBUNALENY y
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AON

How to make the reimbursement?

i’umumﬁm%’m ﬂ'ﬂ%%uim‘mm SRR

Employees gather the documents.

WUAIIUTIUTIULANRT LU ATUAIU

Send the original claim documents to Aon.

UIR9AALaNFITLARNAURTUNEY Aon

After pre-checking the claim documentary, Aon will process it with MTL.

NAJAINNNIY Aon It ALANFITLULTIGULRD AZU&ITYNI9 MTL twawasatuduaausa iyl

MTL will spend 14 working days for claim underwriting and claim payment.

MTL agtlatiardszuna 14 Yuvinn1s §115u2Uaaun19NNTUILAIIU LRUN ALY
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Administration process

AO N Proprietary & Confidential



AON

Card Loss and Changing Name or Surname

N o o = = = e
NTULATUTENURUNINAY 1138 NNITLLUALULLAITR-UINANA

Card Loss iinsiscAugianinmng:

= |[nform Aon to issue new one.

A9 Aon tWaaaniiasdszAulnuln

Changing Name / Last Name n1suldaumilaviia-gna:

=“Please submit a ticket to - Benefits Inquiry and submit the

supporting official documents for changing names. Please make sure to update your legal name in
Workday.”

- LAVAuARRNIU uaziigdtandsudiddaunidasannnie
512AN13

Resignation Asfiialaan:

- Return the card to HR site admin

nsdlanaan wilnvuagaavigytnsdsenuaumdauaaandjifieruatnaaniled iasanniias
UseAuda

L unswe&uaagnivussn
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fspgi.service-now.com%2Fesc%3Fid%3Dsc_cat_item%26sys_id%3D1bc78de49f331200d9011977677fcfae%26referrer%3Drecent_items&data=05%7C02%7Csongklot.ounmin%40aon.com%7C4fb10a4b98574871c47908dcdbd06957%7C94cfddbc0627494aad7a29aea3aea832%7C0%7C0%7C638626935460076191%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xsEBp4CosJSUUjbi6oy80Pgg73vs9KEzOUy9BUfhTN4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fspgi.service-now.com%2Fesc%3Fid%3Dsc_cat_item%26sys_id%3D1bc78de49f331200d9011977677fcfae%26referrer%3Drecent_items&data=05%7C02%7Csongklot.ounmin%40aon.com%7C4fb10a4b98574871c47908dcdbd06957%7C94cfddbc0627494aad7a29aea3aea832%7C0%7C0%7C638626935460076191%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xsEBp4CosJSUUjbi6oy80Pgg73vs9KEzOUy9BUfhTN4%3D&reserved=0

Mobile Application
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AON

Introduction

* Check the insurance policy information 24 hours a day.

* Check the status of Claims and remaining OPD benefit

« Search for more than 460 network hospitals

* 24 hour online doctor service (Telemedicine)
(Only the OPD expenses according to the specified conditions)

« have Digicards to receive medical treatment at contracted hospitals
(only for customers who have ID card information in the system)

Call Center: 1766 press 8

Monday - Friday 08.30am - 08.00pm
Saturday - Sunday and Public Holidays 09.00am - 05.00pm

48



AON

How to register MTL Click?

Create an account

1. Download MTL Click Application, Create

the username and password
2. Add policy

Scan for download MTL Click

¢ Dawnload on the GETITON
® AppStore P Google Play

Proprietary & Confidential
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Create Username and Password

Can choose 3
ways up to each
mobile phone

Face ID / :
Fingerprint / Enter the main
choose your g Passcode screen
press Create an username and enter mobile et T G c = Upload profile No policy
account password number e picture information

My Policies

Plegse entel

your 4 digit OTP

" . ‘a Please enter VOur nobile

Happiness Means number
5

Everythin

ot Lirew' pawe

L=

Thank you. Your account
has been created.

Fogory the reva MTL digital sapezience. You can oo

| 2 3 e 1 2 3 3
Auws | 5m | 6 ., 4o | 5u |6 :

. . 7 8 0 @4 7 8 g G

P ¥ 0+ # 5 X 0+ # @B
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Add Policy

Press add Policy

5§
-

My Policies

Your Coverage

Shared

Individual: enter
« Client ID
« Citizen ID

e

< Add my polices

Please enter the following
details.

INDODUAL POLECIES GROUP POLICIES

° .

CLIENT 1D

Find my policy

Group: enter
Citizen ID

Date of Birth
Client ID (Group Healthcare Card Number)

L Sl Rty RESE

Please enter the following
details.

INDPADUAL POLICIES GROUP POLICIES

COTIEEN 1D [/ PASSPOAT NO

DL Oramn

Whare can | Fnd my
wndnduasl client 1D?

Where can | find group
client 1D7?

A ke grmap polxy

Find my policy

Completed: Enter you Policy
Information

-

My Policies

Your Coverage

o

Life

Covred 2.360,00000 ++« THB

"".:n

Proprietary & Confidential
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AON

Digicards

Option 1: click "My Digicards” on login page

Merrber ©

G-A75-0011-E0002723-00

w -"""h ‘ — 00110005
9 Ho- | Findér

~ Digicards

Your Coverage

Muang Thai Smile Club Card

Wew Full polcy detals

Option 2 : Login and press "Digicards”

R

My Policies My Dt

2,400.00 THB
2,880.00 THB

Your Coverage

® 2 (]

Health Life

Covered 2,360,000.00 ++ THB

; h’. |l:u

Media Clearfug. |
he compaﬂfmgmNMﬁ our

a Muzag Thal Mealth CARE

W&

Merrber ©

G-A75-0011-E0002723-00

00110005

Your Caverage

Vew Fall pobey dets by
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Forgot Password

El}tﬂr your Enter your group
Press Help Press Forgot Mobile Number Insurance Enter your new Your password
on top right Password or Username Enter your OTP information password has been set up

Choose your preferred o Please enter the Following Please enter your new

method For resetting you [ola m i details. Dassword

password

Feaar DR o BRvE BD woad r i M -DNE-TE 04
Bl Code EXEH '
WAL L

Your new password has
been sucesffuly set up.

Fiovd wel | reead Lo @ |||.||-' ClA R L ] Pl =B s I

r L '-'- -l . £ = u cimct nung e appdicatinn
? | |-|'Ir_:‘:r L [ y
= .

AmmE
i

bty [fgdCarels
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Re-Login (in case of App deletion or switch account)

You will be required to re-verify your information

“EE
o

€ Login To Access Your Account

. PN
. ‘Happiness Means

PASSWORD

Continue

Create an account I#0

AON

132138415161 738}19]10

Please check your details

Your details will be used for authentication pawrpose

such as reseting your password or linking policies.

test1234@gmail.com

0612345678

Continue .

e )

My Policies

Health Life

Covered 2,.360,000.00 ++ THB

Media Clearing | =
The company pmﬁes;me'mmnm{or-mit ol
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E-Claim

AON
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E-Claim Service
Terms of Service

1. The user must register the email in the MTL Click Application before starting (first time only).
2. Online claims can be made up to
A) 5 times per policy year/outpatient medical expenses, emergency accident or dental
treatment
B) 2 times per policy year/inpatient medical expenses.
The claim documents must not be more than 30 days after the date of treatment.
3. The maximum claim through MTL Click Application is
A) 5,000 Baht/time/outpatient medical expenses, emergency accident or dental treatment
B) 20,000 Baht/time/inpatient medical expenses.
The claim must never be requested from other insurance companies.

4. Fill in and attach images according to the procedure specified on the MTL Click Application.

AO N Proprietary & Confidential



AON

E-Claim Service
Terms of Service

9. The original documents of which the user has taken the photos for e-claim submission are
important as specified in the Group Insurance Contract. If the insured is unable to submit such
documents to the Company, the Company reserves the right to consider the claim at that time*

and reserves the right to suspend e-claim services without prior notice.

*The insured must keep the original documents for 12 months. Upon request, the insured must

submit the documents to the Company within 15 days after being notified by the Company. If the
Company detects incorrect information after the claims have been paid, the Company reserves the

right to request the return of such amount.

Proprietary & Confidential

57



MTL Group E-Claim Service

Limit of Group E-Claim Service

Make a claim online via MTL Click Application anywhere and anytime.

Benefits T el M
Outpatient medical expenses 5,000 THB 5
Emergency accident 5,000 THB 5
— Dental treatment 5,000 THB 5
Inpatient medical expenses 20,000 THB 2
HB Incentive 20,000 THB 2

*The insured must keep the original documents for 12 months.
Upon request, the insured muskt submit the documents to the Company within 15 days

AON

Proprietary & Confidential
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AON

E-Claim Service
How to use E-Claim service? 1/4

Tap Menu > My Claim >
Add Claim

No active claim
You might need to wait up to 24
hours before your claim status

(either submitted online or offline)

becomes active.

Definition of 3 Status Bars

 Request Claims

Displays the status of online claims submission in
existing policy year only, 2 types are “Open” or “Fail”

 Active Claims

Displays the status of both online and offline claim
progress, 2 types are “Processing” or “More

document”

« Past Claims

Displays the status of both online and offline claim

result, 2 types are “Paid” or “Decline”

Remark
1. - “Paid” within 6.00 PM. on the displayed date.

Select
Claim Type

13:58 (¥

< Submit a Claim

What do you want to
claim for?

Group claim N

OPD (Outpatient
department)

Accidental

IPD (Inpatient department)

Individual claim %

Input E-mail
(15t time only)

@ O61% M) 1657

€< My Personal Information

Please provide validate
your email in order to
proceed further

ir details will be used for authentication

purpose such as reseting your password oI

linking policies.

Continue

Proprietary & Confidential
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E-Claim Service

How to use E-Claim service? 2/4

Read

Term of Services

Steps for making an
OPD claim

Please submit your claim within 30 days from
the medical treatment date

Step 1

Complete and submit the claim form

Step 2

Enclose electronic copies of the required
documents in an image format and make sure
all image are sharp

Medical reciept Info

Physical report Download

Other documents

Continue

Check the balance of online
claim submission at the bottom

of the page

N @ & 3: %92 il @

important as specified in the Group Insurance
Contract. The insured must keep the originat@
documents for 12 months. Upon request, the
insured must submit the documents to the
Company within 15 days after being notified

by the Company. If the Company detects
incorrect information after the claims have
been paid, the Company reserves the right to
request the return of such amount.

After submitting

We settle most claim within 5 working days
after we received all completed and correct
documents.

In case of insufficient information, we may
required additional information for claim
approval through your HR.

Remark

1. Please noted that OPD claim via MTL Click
application is limited at 5,000 THB

2. If you have already claimed from other companies,
you are not eligible to use the E-Claim service.

OPD (Outpatient department) Claim request
remaining

Muang Thai Life Assurance Public
Company Limited
G-A75-0011-E0003227-00

5 of 5 time per policy year

]
]
"y,
]
...."'II----
(RN

Continue

OPD (Outpatient department) Claim request

remaining

Muang Thai Life Assurance Public
Company Limited
G-A75-0011-E0003227-00

5 of 5 time per policy year

Continue

Accept

Term of Services

14:50 G

€< OPD claim

Terms and Conditions
for Electronic Claim
Request

1. | certify that the statements provided in a
claim process are accurate, complete and true in
all respects.

2. The User gives consent to the Company to
keep, collect and use the information provided
by the User for a claim process or from using the
MTL Click Portal as well as disclosing the User’s
information to a third party for the purpose of
processing the claim payment.

3. The Company reserves the right to request for
original documents from the User for verification
pUrposes.

Continue

Proprietary & Confidential
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E-Claim Service
How to use E-Claim service? 3/4

15:09 = N2 GNE®

€< Accidental claim

Atddent & injury
details

DATE OF ACCIDENT

TIME OF ACCIDENT

CAUSE OF ACCIDENT

INJURED ORGANS

Continue

AON

Cancel

Fill in

Treatment details

1451 G N R © 190 4 ‘

< OPD claim Cancel

‘H“oSpital or clinic details

HOSPITAL
v

Hospital stay

ADMISSION DATE

Continue

*Thai Version, B.E. / English A.D.

Choose a company to claim
(More than 1, if any)

12:13 N @ &« B %99 i G

< OPD claim Cancel

Step 2 of 5

Choose the company
you would like to
claim

* |If you are entitled to claim from more
than one group policy, please choose the
order of claim request from the list of
companies below.

Please select company Clear All

RANK G-A75-0011-E0003227-00

5 of 5 time per policy
year

e ADD MORE COMPANY

Continue

Fill in

Claim Amount

14:53 G N R A © W Gl

< OPD claim Cancel

Cla<im amount and
collection

SUM OF MEDICAL RECEIPTS

Note :

Upon claim approval, the claim reimbursement
will be transferred to your registered bank
account or issued by cheque according to the
method specified by your HR.

Continue

Proprietary & Confidential
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claim type
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Notice
Confirmation Page & Email

E-Claim Service

Al AIS 46 14:44

How to use E-Claim service? 4/4 pentalclein
Answer .
Request from other insurance A_ttaCh Receive
companies? Claim Photo OTP via SMS service

Your claim application has
been submitted

all AIS 4G 14:44

1454 G N B Qe O 100 245 14:54 G N B © 390 il

< OPD claim Cancel & Dental claim

O

Please provide us the
following documents

é OPD claim Cancel

Please enter
your 4 digit OTP

Your OTP is sent to your number XXX-XXX-3303
Ref Code: UAGU

Other insurance
companies

Receipt amount 1,200.00 THB

Are you eligible for compensation from Claim status Pending

another insurance company

°No

Yes

x , — — ——

Submission date 09 Sep 2020

Step 2

Provide a photo of

Take pictures now or later. To start
processing your claim we will need all

documents.

From Messages

7543

REQUIRED DOCUMENTS

OFEN

Medical reciept

.....

Physical report

Other documents

Continue Continue

B T Ve | Bast fegard,
T rMarte 250 ouule
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(If yes, please submit originals)

*Available to upload other
documents



AON

AAUAMNNVINUNLZANSUW (if

AN

“1anarsaduiiiluniiavnisasilaaya Iageatnriiy
UINADVAITNTIUTILADERN ATUINTIAAAL TUATNE TN "
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AON

FAQ

1. nusmmidiugunmienudueseetls
a -l,'.- A e i -\:.- -E- & = it =l

pey  Aupsesilanmalidesniduueaniumsl meen 24 dal Ndduuasuannaminny lusnehiddanunmdy
Aol

2. evwAuesedudauremadnindrensidhilsmenng duprudumsaseruiadendaviol

pey  AnuANAsesTielainAnATadl suflupudumsasansiuthe 1 pft e maduhe manaidy vie
auwnsndautulafiinnnmaduheadenaduiy faflumsbifesdsunsinmiulsmenna bidne
Radusemmm@aiudelifm lunsdfimaduin manady vielusndeuRatumendeiufioan
wnlsmenaafigarnenud 45 fu bitedndunmaduefinatuesdm]

3 sunsnliuseiungs Aamumeninalalatng
v glenlseiute sansndminsinsiuanuneninadwanadeugniasmunguneldnnua lag

F I iwi 1 W [T T) 'R ] I = |
o nanunentnatuiugdyondseiunduelon fentseiudaaciedimeeEn wEadaems
doudiy Wauanapsivaivmlsiungualon weuiFnsmmuiudminfiredEoumnening
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How does the Medical Group Insurance work?
The Insured Member is protected 24 hours all over the world with no limit of place and time both in and
out of occupation.

s the In-Patient Department benefits (IPD) coverage per each disability?

Yes, each disability means all iliness, injury or other complications caused by such illness or injury which
hospitalization is required. This includes the concurrent disabilities from different causes during the same
hospital confinement or confinements, except the disability from the same cause or causes after 45 days
from the latest discharge date shall be considered as a new disability.

Which hospital can | obtain the treatment?
Insured Member can obtain treatment at any certified hospital.

e  For network hospitals, Insured Member will only clear due hospital bills of expenses exceeding the
coverage (if any) if Insured Member shows the Group Privileged Card and Photo 1D Card at the
network hospital.

®  For non-network hospital or in case Insured Member do not show the Group Privileged Card and
Photo 1D Card to the network hospital, Insured Member will need to clear all due hospital bills after
the treatment, collect all necessary documents for reimbursement, then submit for the claim
reimbursement to AlA

What should the Insured Member do for the admission at the network hospital with Social Security
benefits?
Insured Member should show the Social Security Card with Group Privileged Card together at the

admission step to ufilize all benefits. The Social Security pays all expenses except limited Room & Board;
therefore, the Insured Member can select an upper-class room.

What is the Surgical Expense?

The sum actual charged for surgical operation performed by one or more registered medical practitioners
and assistant surgeons.

= o~
-
&

=
= -
ol

oo

I=
—3
A

B o

I=
—J
A

s the Health Checkup covered by the policy?
No, it is not covered per the policy exclusions.

Are the expenses of telephone bill, fax, newspaper, television and VDO covered by the policy?
Mo, they are not covered.

How to claim for reimbursement for the continuous rabies vaccination? Does it require the receipt and
medical certificate every time?

Insured Member shall reimburse under Emergency Out-Patient Treatment (Accident) or under Clinical
Benefits (OPD) and shall present both original receipt and medical certificate with every claim submission.

Does the policy cover the freatment for car accidental injury?

Yes, the IPD benefits also covers the Emergency Out-Patient Treatment (Accident). However, Insured
Member must obtain the treatment within the first 24 hours after the time of accident, and the follow-up
treatment within 31 days from the date of accident

Can the Insured Member claim for IPD reimbursement for the admission in hospital longer than 6 hours
but without the In-Patient registration?
No, the Insured Member must register as an Inpatient to claim for IPD reimbursement.
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